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An MWS social worker counselling a resident
at our Home for the destitute.

In

Methodist Welfare Services is purposed to serve the . h ' s
disadvantaged and distressed, as Christ Jesus has .

taught us, regardless of age, race and religion.

We support all who live under the strains of
poverty of relationships, physical and
socio-emotional health, and finances by providing

an integrated and holistic helping process for every
person who comes through our doors.
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Editor's Note

Uplifting the

Disadvantaged through
Holistic Support

It has been over a year since | stepped
into my role at MWS. During this

time, | visited families with multiple
challenges. | learnt that people under
financial duress make poor decisions.

| got to know families who had been
disadvantaged in their circumstances
and environment. | saw how poverty
impacts the everyday lives of families -
causing them much anxiety and affecting
their ability to think clearly. There is no
formula to help them as each family is
unique and requires holistic as well as
individualised care. They are not simply
a statistic to manage off the list.

These families | have met are not lazy
and just waiting on hand-outs. Many of
them have jobs, some hold more than
one. They are more responsible than
commonly perceived, trying to love their
children and provide for them as best as
they possibly can. Even as they struggle
with life’s challenges, they can also be
generous in helping others whom they
deem more in need. The time | spent
with our beneficiaries also taught me
that poverty is not just a problem at the
individual level but far more complex -
intertwined with social and structural
factors. While poverty is about the lack
of money, it is also associated with other
issues like chronicillness, malnutrition,
violence, marital conflicts, parenting
issues, delinquency and isolation.

Getting people out of poverty is a long
and complex process. There are many
layers to peel away and sustainable
impact can only come through
holistic support and interventions by
a collaborative and integrated help

network. At MWS, families are supported
through the MWS Family Development
Programme, a monthly debt clearance
and savings matching scheme, and our
MWS Family Service Centres, which serve
families facing complex and multiple
issues (see page 9 for MWS programmes
that assist low-income families). We
also provide second chances for at-risk
girls on probation through community-
based rehabilitation for reintegration
back into the community. The sick and
frail elderly from low-income families
receive comprehensive high quality care
while isolated seniors are meaningfully
engaged in the community. In addition,
we work closely with our community
partners and network of volunteers.

Proverbs 3:27 (ESV) says “Do not
withhold good from those to whom it

is due, when it is in your power to do

it.” When we make conscious decisions
to get to know those from different
backgrounds including low-income
individuals and families, and involve
them in our community, we do whatis in
our power to create a more inclusive and
compassionate society for all.

MS JUNIE FOO
MWS GROUP EXECUTIVE DIRECTOR
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Coming Face to Face
with Poverty

Imagine a family of 6 living in a rental
flat. The breadwinner is supporting an
elderly parent, 2 children who are
studying and an 18 month-old toddler.
The spouse, who is not highly-educated,
has a job but the wages are low.

If the family does not pay the housing
rent of $240 this month, they will be
evicted. If they do not pay their utilities
arrears, the electricity supply will be cut
off and there is a fine to reinstate it. The
kids’ monthly childcare and school fees,
although heavily subsidised, amount

to $100. But if there is no cash for
groceries this week, the family will

not have food on the table and the
youngest child will not have milk powder
and diapers which have run out. They do
not have enough cash to pay for all these
items. The couple has to decide which
necessity to forego.

Think about the lowest point of your life
when you were going through a crisis.

It could be the passing of a loved one, a
broken relationship or a critical illness.
How did the stress you experienced
affect your work, relationships and
decision-making? You would have felt
high levels of anxiety, difficulty in
making good decisions and found it
hard to think beyond the present.

With time and the support of loved ones,
you eventually got over your crisis.
Consider this, for those who live in
poverty, the stress that they go through
is an everyday experience with no end in
sight.

Most of us are aware that those living in
poverty struggle with their finances. But
it is difficult for us to imagine the chronic
stress and debilitating anxiety they face

and the impact it has on their lives.

But does
poverty exist
in today’s
modern and
affluent
Singapore?

To answer this, let us consider the
average household income and
expenditure in the bottom 20% income
group and the households who live in
HDB 1- and 2-room flats.

The Household Expenditure Survey
2017/18* reported that the monthly
household expenditure of $2,570 for
households in the lowest 20% income
group exceeded theirincome of $2,235
(which included employer’s CPF
contributions) by about $335 on average
in 2017/18. This was the only income
group whose income was lower than
their expenditure. Interestingly, over a
third (36.7%) of these households were
headed by persons aged 65 years and
over in 2017/18 who might be semi-
retired and able to tap on other sources
of income.

The monthly expenditure of households
staying in HDB 1- and 2-room flats was
at $1,550in 2017/18, way lower than the
average monthly household expenditure
of the bottom 20% income group at
$2,570, and the national average
monthly household expenditure of
$4,906.

$5.000 $4.906
NATIONAL
AVERAGE
$4,000 |-
$3,000 |-
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Average Monthly Household
Expenditure 2017/18"

While some of these households who
live in HDB 1- and 2-room flats are likely
to be able to tap on other sources of
income and financial aid, it appears that
without additional support from
external formal and informal networks,
some of the households in this income
group will face a deficit every month.

The difference in the monthly
expenditure of those in the lowest
income group and the households living
in HDB 1- and 2-room flats raises difficult
conversations on a number of issues.
What constitutes a minimum standard
of living and how much will that be?
How far is the poor’s shortfall from the
minimum standard of living in
Singapore? Is it sustainable for coming
generations to rely on family support as
a source of retirement income?

!Department of Statistics Singapore (2019, July).
Report on the Household Expenditure Survey 2017/18.
Retrieved from https://www.singstat.gov.sg



Who is
considered
“poor enough”
to qualify for
assistance?

A quick look at the income
criteria to be eligible for
the following programmes:

ComCare Short-to-Medium-
Term Assistance?

A monthly household income
of $1,900 and below or a per
capita income of $650.

HDB's Public Rental Scheme?
In general, total household
gross income should not
exceed $1,500 per month.

The Straits Times School
Pocket Money Fund*

To qualify, a family’s per
capita gross monthly
household income should not
be more than $625. This means
that the total family income
divided by the number of
family members should not
exceed $625 per member per
month. For example, if the
family has 5 members, the
total gross monthly household
income should not exceed
$3,125.

2Ministry of Social and Family
Development. Comcare Short-To-
Medium-Term Assistance. Retrieved from
https://www.msf.gov.sg/Comcare
*Housing & Development Board.

Public Rental Scheme Eligibility.

Retrieved from https://www.hdb.gov.sg

4 The Straits Times School Pocket

Money Fund. Primary & Secondary Students.
Retrieved from https://www.spmf.org.sg

Why does
poverty exist in
contemporary
Singapore?

When we recognise that poverty is
present in Singapore, more pressing
questions arise: Why are people living in
poverty? Why does poverty persist?

Poverty is largely a result of social and
structural factors such as low education,
low wages, market forces and access

to social capital. It is not just a problem
at the individual level but rather,
intertwined with structural and systemic
factors.

Higher-income families are able to
invest more in their children’s education
such as private tuition and enrichment
classes. With access to these resources,
their children are given more
opportunities to perform better in school
and have a greater chance of getting into
better schools and universities. They

go on to graduate with credentials that
are attractive to employers and obtain
higher-paying jobs. A Channel

NewsAsia commentary highlighted that
since school performance is heavily
dependent on family resources,
lower-income children could
underperform relative to higher-

income classmates in elite schools even
if they are given access to these schools®.
Without the sought-after credentials, the
opportunities for jobs are limited.

Low-wage workers are particularly
vulnerable. Researchers pointed out
that the economic well-being of low-
wage earners is increasingly uncertain.
They noted that the current skill-biased
globalised economic development will
continue to erode jobs and wages of
those with low education and skills.®

Factors that impact low-income families
negatively, such as strained family
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relations, issues with parenting and
possible criminal history also affect
employability and productivity at work
and in turn, their earnings (see the
model on page 6). At MWS Family Service
Centres, we frequently see many multi-
stressed families seeking assistance.

When Amy (not her real name) came
to MWS, she had 4 children aged 17,
12,3 and 1. Just released from prison
for drug-related offences, her relief at
reuniting with her children soon
dissolved as she faced the daunting
reality of having no income and the
responsibility of providing for the family
alone as her husband was in jail. Living
on no more than $700 a month’s
subsistence from the government and
financial assistance through MWS, her
family of 5 could barely survive.

Life and home were a picture of abject
poverty. Meals were often prepared from
whatever she can find at home. The
children bore the brunt of their
financial woes. When her youngest one
fellill, Amy was unable to bring her to
the doctor until the caseworker

secured a waiver of costs at the
polyclinic. Due to poor nutrition, her 3
year-old had decayed milk teeth. Her 2
elder children dropped out from school.
Her eldest daughter sought security
through marriage and had her first child
at the age of 19.

Amy’s early life of poverty, lack of
education and disempowerment
allowed drugs to creep in and take hold
of her life. The cycle of poverty and drugs
as a means of coping led to a lifetime of
anxiety and impaired capacity to provide
stability and care for her children even
though she had the desire to give them

a better life.

°Lim, Linda and Pang, Eng Fong. (2018, June 2).
Commentary: Can education fix inequality in
Singapore? If not, what can?. Channel NewsAsia.
Retrieved from https://www.channelnewsasia.com

®Ng, Irene Y. H. and Ho, Kong Weng. (2013). Policy
Responses in an Unstable Globalized Economy:
Multi-Stressed Low-Earning Families in Singapore.
Economic Stress, Human Capital, and Families in Asia:
Research and Policy Challenges. 241-258. Research
Collection School Of Economics.
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A Model of Multi-stressed
Low-earning Families®
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Impact of living
in poverty

Besides living in deficit, how does
poverty affect the way low-income
individuals think and act?

In their book titled Scarcity, Harvard
economist Sendhil Mullainathan and
Princeton psychologist Eldar Shafir
purported that economic stress reduces
people’s cognitive bandwidth. When
individuals are bogged down by
financial struggles, their ability to
perform tasks is reduced and with
scarcity on their mind, they have “less
mind for everything else””.

Scarcity also creates a kind of tunnel
vision that focuses a person’s mind on
only one thing, particularly something
that they are missing out on. A teenager
from a low-income family for example,
might be so preoccupied with getting
hold of the latest smartphone in the
market like his peers, he would spend all
his school holiday employment income
on the new phone rather than using it
for school-related expenses. The stress
of poverty taxes self-control capacity,
exhibiting bias for the here and now
instead of a longer-term goal.

Closer to home, a recent study by the
NUS Social Service Research Centre
showed that the mental stress of chronic
debt hurts a person's ability to think
clearly and make good decisions.
Conducted with families on an MWS-
initiated debt relief programme called
GOOD (Getting Out of Debt), researchers
found that the impact of debt on the
poor is psychological, not just financial.
Debt consumed mental bandwidth,
impaired cognitive functioning, and
increased anxiety which affected
decision-making negatively.

"Mullainathan, Sendhil and Shafir, Eldar. (2014).
Scarcity: why having too little means so much.
New York: Picador, Henry Holt and Company.



Multiple debt
accounts impair
psychological
functioning

The findings showed that chronic debts
significantly impaired psychological
functioning and increased risk aversion
and present bias. A person who is
present-biased prefers to choose an
earlier, smaller payoff than a delayed
but more rewarding one.

Take the case of Mdm Tan whois a
beneficiary of the MWS Family
Development Programme. When the
family first started on the programme,
they were drowning in debt. Stressed out
by the unpaid bills and having to decide
which one they should pay off first, they
would often leave the bills unopened
and let them pile up (read full story on
page 10).

The researchers also noted that while
most people have debt, those with more
resources have ways to reduce its impact
on mental bandwidth. For those living in
poverty, they are unable to or cannot
afford to use these methods such

as credit card payment. This means
managing irregular income and juggling
expenses without tools and with no
room for error.

PHONE BILL

In the NUS study, when comparing the
poor before and after debt relief, those
with more debt accounts paid off
experienced greater improvements in
cognitive functioning, reported less
anxiety, and became less present-
biased. When low-income families in
chronic debt receive financial aid that
is large enough for them to restructure
their finances, they experience an
immediate relief that potentially
increases their mental bandwidth,
providing a greater capacity for better
decision-making.

This was Fatimah’s experience. Mired

in debt, the single mother of 4 found it
impossible to stay afloat with her $600
monthly salary. As one of the recipients
of the GOOD programme’s debt
repayment, her housing, utilities, and
telephone arrears were paid in full. After
her debts were cleared, she felt a
palpable sense of relief which allowed
her to think more clearly and plan for her
future (read full story on page 13).

The impact of living in poverty goes
beyond affecting mental functioning.
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Low-income families also suffer from
social exclusion. The problem is not just
a lack of income but exclusion from full
participation in the economic, social,
and political relations of society?®.

Many of us who call Singapore home
recognise that social inclusion is a basic
right. In a household budgets study on
what older people need in Singapore?,
participants came up with a definition
for a basic standard of living. It should
cover basic needs like housing, food,
and clothing but also include the choice
to participate in social activities, and the
freedom to engage in one’s cultural and
religious practices.

8Atkinson, Rob & Swanstrom, Todd. (2012). Poverty
and Social Exclusion. The Oxford Handbook of Urban
Politics. New York: Oxford University Press

?Ng, Kok Hoe, Teo, You Yenn, Neo, Yu Wei, Maulod,
Ad, Ting, Yi Ting (2019, May 22). What older people
need in Singapore: a household budgets study.
Retrieved from https://whatsenoughsg files.
wordpress.com
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Reassessing
our attitude
towards

poverty

According to a July 2018 Channel
NewsAsia survey, when Singaporeans
were asked why poor people are poor,
the most likely answers were poor
health, laziness and lack of higher
education. This attitude stems from a
spirit of self-reliance - that in Singapore,
people make their own luck, or bucks®.

One of the first steps to tackling poverty
is challenging the perceptions we have
about the poor. For example, when we
see large television screens in the homes
of low-income families, there is a
tendency to think that they were
imprudent in spending and may not
need help after all. However, when we
consider the limited options that these
families have for entertainment, we see
a different picture. The television is likely
to be their only source of entertainment
and means of unwinding after a hard
day. Often, these television sets and
other appliances were donated by
wealthier Singaporeans who had
upgraded to better models.

A researcher specialising in poverty and
inequality, Associate Professor Teo You
Yenn, pointed out that televisions play
important roles in the everyday lives of
low-income persons, probably more so
than those with higherincome. The
reason is two-fold: Singapore is an
expensive city and going out involves
money; and parents worry about bad
influences in the neighbourhood but it
is boring for their children to be at home
without toys and games?*™.

In her book titled This Is What Inequality
Looks Like, Associate Professor Teo also
highlighted the presumptions about the
low-income that are embedded in the
design of programmes and aid: people

An MWS Family Development
Programme beneficiary discussing
her bills with a volunteer.

will take advantage when given the
opportunity to; there will be free riders;
and excessive aid will disincentivise and
discourage hard work and self-reliance.
As a result, when those living in poverty
seek assistance, the experience with the
process tends to undermine their self-
esteem and erode their dignity.

Stringent application processes and a
list of probing questions could
re-traumatise and re-victimise the very
people that these organisations try to
help. These organisations could look
into extending services and programmes
in a way that is dignifying as well as
better listen to and engage the
applicants. It begins with seeing low-
income individuals as whole persons
with complex problems, keeping in mind
that their situation can take its toll on
their mental bandwidth. Beyond
vulnerabilities, like us, they have
resilience, strengths and hopes, and

an inner desire to better their lives and
provide for their families.

For this reason, the MWS Family
Development Programme creates a new
experience by empowering low-income
families to build assets. We have also
intentionally designed our Family
Service Centres to provide a physically
and emotionally safe environment, and

to give our clients options and choices.
In Ling’s case, she faced multiple
stresses of financial troubles, illness,
marital conflicts and parenting issues.
Apart from receiving support through
casework and counselling, the family
was also placed on the MWS Family
Development Programme which
enabled them to save for their future
(read the full story on page 14).

When we become more aware of the
societal and structural factors
underpinning poverty, we start to
recognise that what we have is heavily
influenced by the same factors. Why not
make a conscious effort to know people
from different socio-economic
backgrounds, and include and involve
the less privileged as part of our
community? Ultimately, this is what
humanity is about, to love and have
compassion for people who live in 'a
different world', and recognise that
while they have faults, they also embody
strengths and abilities like you and me.

1%Paulo, Derrick A and Alshahab, Sharifah Fadhilah.
(2018, November 25). How poverty tends to trap
people into making poor decisions. Channel
NewsAsia. Retrieved from https://www.channel-
newsasia.com

"Teo, You Yenn. (2019). This is what inequality looks
like. Singapore: Ethos Books.



Integrated
Service
Network
providing
Seamless
Support

We support low-income
families in taking steady
steps towards a better
future through an
integrated and holistic
suite of care services.
Our network manages
cross referrals and multi-
pronged interventions
from professionals of
varied disciplines across
service clusters.

MWS Family Development
Programme

MWS Family Development Programme is
a holistic and systematic approach that
empowers beneficiaries to clear debt
and build assets through a monthly debt
and savings matching scheme. Families
are also guided to manage their bills and
finances.

-
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MWS Family Service Centres

Our Family Service Centres serve families
who face multiple and complex issues.
These include intergenerational poverty,
low education and low wage jobs as well
as domestic violence, chronic illness,
mental health issues and incarceration.
Our trauma-informed approach
recognises the impact of clients’ past
adverse life experiences on their

coping behaviour and the challenges
they face. We empower our clients to
achieve self-reliance through an
integrated range of interventions
including debt clearance and
asset-building, therapy and counselling,
groupwork, financial literacy education,
and more.
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MWS Family Service Centres
support multi-stressed families through
an integrated range of interventions.

'In Their Shoes' - Poverty
Simulation Exercise

Through this exercise, participants

walk in the shoes of those living in
poverty, and experience the various
dilemmas and difficult decisions that
trouble them every day. We hope to
reframe participants’ understanding and
perceptions of low-income families

in Singapore.




BENEFICIARY SPOTLIGHT

The Long Journey

of Finding Hope

The first thing anyone notices upon
stepping into Mdm Tan’s* 2-room rental
flat is how sparsely furnished the flat is.
The furniture in their main room consists
of a foldable table, and an assortment of
stools. The kitchen is devoid of cabinets,
and a lone portable stove sits on the
countertop. A two-door cupboard

stands in the shared bedroom, with 2
mattresses placed side by side on the
floor. Mdm Tan and her husband Mr
Lim*, both in their 30s, live in the flat
with their 2 daughters, aged 4 and 7.

Mdm Tan is one of the families placed
on the MWS Family Development
Programme (FDP) about 2 years ago.
When the family first started on MWS
FDP, they owed over $3,000 from items
bought on instalment from a leading
appliance store, and more than $1,000
of housing arrears. This was on top of
their utilities, telco, and Town Council
debts. The couple felt like they were
drowning in debt, and the bills kept
coming and piling up, unopened. It was
too stressful for them to look at all the
unpaid bills, and decide which one they
should pay off first with the little they
had.

Their younger daughter, Fen*, suffered
from meningitis when she was just

21 days old, and spent over a week in
the Neonatal Intensive Care Unit. The
rocky start left her battling health issues
throughout her young life, and she is
often in and out of the hospital. A large
medicine box, filled to the brim, takes
centre stage on their table.

Mdm Tan is unable to work as she needs
to care for her young children, leaving
Mr Lim, a kitchen assistant, as the sole
breadwinner. The family of 4 survived

on a gross salary of $1,800 or $450 per
capita, below the $650 baseline set by
ComCare, a government financial
assistance scheme.

After an unsuccessful first year in MWS
FDP, their befriender and volunteer
caseworker, Jimmy Chua, gave them a
box to put their bills in. Every month,

a volunteer from the team comprising
Jimmy, Delicia Cheong, and Ivy Liew, sat
them down, and patiently went through
every bill together to make sure they
were up to date on their payments. They
eventually cleared their hefty debts this
year, thanks to a donor who offered to
pay off their debts in full after learning
of their plight.

The family has finally progressed to the
savings matching scheme under MWS
FDP.

The thrifty family cooks at home, and
rarely goes on family outings.

“We cook 2 dishes a day and we eat a lot
of bread because it’s cheap,” said Mdm
Tan, “We rarely go out except to the
library, because it’s free and the girls
will not see things they want to buy.”

Their tides turned when Mr Lim secured
a better paying job in a different
restaurant. Unfortunately, his pay
increment meant their rental fees
quadrupled. Still, their family isin a
much better place financially.

For the first time ever, the family has
money left at the end of the month,
which they faithfully save in the bank.
Each dollar saved is matched with $2
from MWS FDP, and they are projected to
have $5,000 saved by the time they

graduate from the Programme. They
have also picked up some financial
planning skills, and the private
insurance riders they purchased to
complement their MediShield insurance
managed to cover Fen’s hefty hospital
bills thus far.

When asked what her hopes for her

family were, Mdm Tan had 3 simple
answers.

“l hope my girls
will study hard
and be obedient,”
she said, "l also
hope that with my
husband'’s new
job, we'd be able
to save more. And
finally, | hope Fen
will be healthy
enough to attend
childcare next
year, so | can
return to work.”

*Not their real names.
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Just 5 years ago, Fatimah, now 45, was
in a very dark place. Her voice dipped as
she spoke of her painful struggle with
compounding debt, and the suicidal
thoughts that ran through her mind.

Out of sheer desperation, Fatimah

had borrowed $3,000 from a friend to
help her former husband with his legal
troubles, not knowing it would snowball
rapidly to $5,000 after interest. She
had also chalked up unpaid telephone
and utility bills, and housing arrears
of almost $1,000. Fatimah was in dire
straits. It was impossible to stay afloat
with the $600 monthly salary she was
earning as a part-time librarian, and
she had to put on a brave front for her
children.

2015 was Singapore’s Golden Jubilee.
Inspired by the biblical decree to forgive
all debts during the Year of Jubilee,
MWS developed the GOOD (Getting Out
of Debt) Programme, which provided a
one-time debt clearance that year. Over
650 families in need had their debts
cleared.

Fatimah, a single mother of 4, was one of
the recipients of the GOOD Programme
debt repayment. Her housing, utilities,
and telephone arrears were paid in full,
giving her a clean slate to start afresh.

"When my debts
were cleared,

not only could |
better think for my
future, | could also
smile again,” said
Fatimah gratefully,
the relief evident
in her voice.

Fatimah then moved on to the MWS
Family Development Programme,
which was launched after the GOOD
Programme ended. For every dollar she
put into her savings, MWS matches it
with $2. She has since found a better
paying job at the airport, and now earns
$1,200 a month.

Although she has faced numerous
setbacks since the GOOD Programme,
such as the unpaid leave she had to
take to undergo hand surgery, Fatimah
holds dear the finance management
lessons that her caseworker Callie Khor
taught her.

BENEFICIARY SPOTLIGHT

“I never used to track my finances,”
said Fatimah, “But now | have
learnt to compare prices between
the supermarkets, and wait for sale
promotions before purchasing.”

After experiencing crises like her chronic
hand injury, and her children falling ill,
Fatimah has realised the importance of
having emergency funds on hand, and
she is careful to have some set aside.
She also disciplines herself to pay off

at least $50 worth of bills each month,
citing the preference to pay off more
when she can afford to.

It has been a tough journey for the
family, but today, Fatimah is proud to
have $6,000 in her savings, which she
hopes to put towards a down payment
on aflat.

“We used to eat at home to save
money,” said Fatimah, “But now, to
reward my kids for helping out with the
housework, | can afford to take them out
to the coffeeshops to eat sometimes.”

Fatimah’s journey to financial stability
has not come to an end, but she can
already see the light at the end of the
tunnel.

13




BENEFICIARY SPOTLIGHT

When llIness
Whrecks the Family

Ling* was diagnosed with cancer and
became too frail to work. With her
husband as the sole breadwinner

for their family of 6, they struggled
financially. Money woes led to conflicts
and her children sometimes felt
ostracised by their peers for being poor.
She also felt that her illness hindered
her from being a responsible wife and
mother. Overwhelmed by her situation,
she decided to approach MWS Family
Service Centre - Tampines for support.

Through monthly sessions with her MWS
caseworker, Ling worked on improving
communication with her family
members, navigating educational and
healthcare systems independently, and
re-allocating household responsibilities
within her family. With support, she was
able to continue caring for her family
within the limits of her health.

Ling’s caseworker also enrolled her in a
one-day groupwork on financial literacy
conducted by the Centre to equip her
with effective financial budgeting skills.
She was then placed on MWS Family
Development Programme’s savings
matching scheme which matched every
dollar she saved on her own with $2.
With determination and support, she
has successfully completed 24 months
of savings matching, and is on her third

year of accumulating funds for her
children’s education.

Ling also agreed to let her young
children join the Children’s Club
Programme conducted by the Centre.
The programme is designed to
enhance social skills, self-esteem, and
provide children with opportunities
to experience different activities and
create positive childhood memories.
Through the children’s participation,
the caseworker was able to reach out
to them on a regular basis and guide
them on developing better social and
communication skills with their peers.

With her caseworker’s guidance,

Ling became more independent and
confident in managing her health. She
learnt to rely less on her older children
for help, which freed them up to focus
on their studies. At the same time, she
improved on her communications with
her husband and children, showing
more empathy and giving them greater
emotional support. This strengthened
her relationship with her family
members which created stability in the
home especially crucial for her children.

“When | first met Ling, she was struggling
with multiple issues - financial strain,
family conflict and little understanding

of the healthcare system,” said Joanna
Yee, Ling’s social worker.

"Over time,
she showed
improvement in
managing her
finances and her
health, which in turn
helped her make
better decisions for
herself and her family.
| also noticed that
she became more
confident, cheerful
and outgoing.”
The support rendered has helped Ling
restore her dignity as a mother and
wife. She now feels empowered to take
greater ownership of her issues and that
has improved her family relationships.
She hopes to encourage other

vulnerable families to make positive
changes to their lives too.

*Not her real name






The Giving
Methodist
2020 invites
you to Eat
Share Connect

In celebration of MCS
135th Anniversary

2020 marks the 135th
anniversary of The Methodist
Church in Singapore. To
commemorate the milestone,
MWS will be rolling out the

Eat Share Connect Programme,

a Communal Dining Outreach
to bless the community.

What is Eat Share Connect?

Itis a platform to connect with low-
income families or individuals over a
meal around a dining table - a place
for gatherings, connections, blessings,
sharing brokenness, giving and
celebrating.

How Does Eat Share
Connect work?

This activity can be run in several ways.

Between 26 February to 30 May 2020

e Openyour home to low-income
families and connect with them
over a meal.

e Asagroup, organise Eat Share
Connect on your premises, at an
MWS Centre or a public venue
like the community clubs in the
heartlands.

What happens during
Eat Share Connect?

e Conduct a cooking demonstration
of simple recipes from the Healthy
Recipe Book "Simply Good -
Healthy Family Meals" curated by
the General Conference Women's
Society of Christian Service.

16

e Prepare the ingredients, cook
together.
e Eat, share and connect!

A guide on how to organise Eat

Share Connect will be available at
thegivingmethodist.sg by mid-January
2020.

Healthy Recipe Book

The recipe book consists of simple and
healthy recipes that can be prepared in

5 steps or less within 30 minutes, costing

no more than $2.50 per person.

You can get the recipe book which

is available in 4 languages - English,
Mandarin, Bahasa Melayu or Tamil by
making a minimum donation of $10 per
copy. You can either keep or donate the
recipe books to low-income families.
These recipe books are available
through MWS.

Beyond MCS135

MWS hopes to raise $1.35 million to bless

1,000 families who are struggling with
costs of daily living.

Eat together, share stories, and
connect over a meal around a dining table.

We need befrienders to reach out to
these low-income families for one

year from June 2020 to May 2021. As

a befriender, engage with one or more
low-income families four times during
the year. Eat together, share stories, and
connect with them before blessing them
with the cheque. Each family will receive
$1,350 in total.

Partner us in blessing
the community
during the 135th
anniversary of The
Methodist Church
in Singapore. If

you would like to
organise an Eat Share
Connect activity
or volunteer as a
befriender, please
email tgm@mws.sg.




MWS CENTRES & OUTREACH

MWS CORPORATE SERVICES

SOCIALLY-ISOLATED SENIORS

CHRONICALLY ILL, FRAIL & DESTITUTE

Methodist Welfare Services

70 Barker Road #05-01 Singapore 309936
0 64784700 () 64784701

04 admin@mws.sg

& www.mws.sg

AT-RISK YOUTH

MWS Girls’ Residence

1 St. George’s Lane Singapore 328047
0 63910567 () 62960942
>4 MWSgr@mws.sg

FAMILIES IN DISTRESS

MWS Covenant Family Service Centre - Hougang

Blk 613 Hougang Avenue 8 #01-432

Singapore 530613
6282 8558
MWScfsc@mws.sg

6283 6361

MWS Covenant Family Service

Centre - Buangkok

Blk 997B Buangkok Crescent #01-853

Singapore 532997
6282 8558
MWScfsc@mws.sg

6283 6361

MWS Family Service Centre - Tampines
Blk 470 Tampines St 44 #01-194 Singapore 520470
67872001 6787 4459
MWSfsct@mws.sg

MWS Family Service Centre - Yishun

Blk 855 Yishun Ring Road #01-3539

Singapore 760855
6756 4995
MWSfscy@mws.sg

67524709

MWS Community Services - Punggol
Sengkang Central Post Office P.O. Box 865
Singapore 915408

MWScsp@mws.sg

MWS Family Development Programme
(Administered by MWS Corporate Services)
6478 4700
MWSfdp@mws.sg

MWS Charis ACE - Geylang East

Blk 125 Geylang East Avenue 1 #01-05

Singapore 381125
6842 0497 6842 0495

MWS Wesley Senior Activity Centre

- Jalan Berseh

Blk 25 Jalan Berseh #01-142

Singapore 200025
6298 0195 6298 0245

MWS Senior Activity Centre

- Fernvale Rivergrove

Blk 473A Fernvale Street #01-17 Singapore 791473
6481 7395

MWS Senior Activity Centre
- Golden Lily@Pasir Ris
Blk 212A Pasir Ris Street 21 #01-616
Singapore 511212
62140119

MWS Senior Activity Centre

- GreenTops@Sims Place

Blk 63 Sims Place #01-227 Singapore 380063
6747 1786

MWS Senior Activity Centre - Kebun Baru
Blk 180 Kebun Baru Ang Mo Kio Ave 5
#01-2948 Singapore 560180

6238 4136

MWS Senior Activity Centre - Teck Ghee Vista
Blk 307D Ang Mo Kio Avenue 1 #01-01
Singapore 564307

6684 0341

Please email MWS Senior Activity Centres at
MWSsac@mws.sg

MWS Bethany Nursing Home - Choa Chu Kang

9 Choa Chu Kang Avenue 4

Singapore 689815
6314 1580
MWSbnh@mws.sg

6314 1576

MWS Nursing Home - Yew Tee

51 Choa Chu Kang North 6 Singapore 689581
6568 9200 6568 9250
MWSnhyt@mws.sg

MWS Christalite Methodist Home

51 Marsiling Drive Singapore 739297
6368 5179 6368 7127
MWScmh@mws.sg

MWS Home Care

2 Kallang Avenue CT Hub #08-14

Singapore 339407
64350273
MWShc@mws.sg

64350274

MWS Home Hospice

2 Kallang Avenue CT Hub #08-14

Singapore 339407
64350270
MWShh@mws.sg

64350274
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WHAT IMPACT &=;
WOULD YOU LIKE

, Scan this to better
understand the
o work we do

Every dollar counts to people who have few or no resources and weak family support.
Whether it is a troubled youth who has taken a wrong turn, a family trapped in the
cycle of poverty, or a chronically sick senior who cannot afford 24/7 medical and

nursing care, your generous sup
dignity to our beneficiaries. Wit

;30

;90
;120
;200

ort enables MWS to bring hope, positive change and
just $1 a day ($30 a month), you can help someone
out of the cycle of poverty.

Support a primary school child's school expenses

for a month.

Low-income families often have to cut back on their children’s

education expenses, even for the most basic of necessities such as meals,
stationery and books. Support our next generation's schooling to give
them peace of mind to work towards a better future.

Sponsor rehabilitation for an at-risk youth.

Young offenders often come from family or social environments where
they have poor support and sometimes negative influences. Help to
maintain and upkeep our girls' residence, provide for their basic needs,
and sponsor self-help, educational and therapy programmes.

Cover milk supplements for an infant/toddler for 2 weeks.

Nutrition in the form of milk is crucial in the first few years of a

child’s life. Unfortunately, many low-income families can ill-afford the
nutritious milk powder for their young ones. Bless them with cans of
milk powder for a better head start in life.

Match a month of debt clearance or savings for a
low-income family.

Clearing mounting debts can seem insurmountable to our beneficiaries.
Building assets or an emergency fund to buffer crises is equally
daunting. A little encouragement will go a long way in helping them
achieve their goals. Motivate them by matching $200 for a maximum

of $100 of monthly debt or savings that they work hard to clear or save
on their own.



METHODIST

Donation Form e

SERVICES
DONOR'S DETAILS S
MR/MDM/MS/REV/DR/PROF*
NAME NRIC/FIN NO. GENDER M/F* DATE OF BIRTH
OCCUPATION PLACE OF WORSHIP (IF ANY) EMAIL
CONTACT (H) (0) (M) ADDRESS
S( )
DONATION DETAILS
GIVE TO CREATE CHANGE EVERYDAY
$ 1 MONTHLY ($30) OTHER MONTHLY
ADAY moneTiMe(s3es) AMOUNTS o onemivE
| WOULD LIKE TO MAKE MY DONATION THROUGH
CHEQUE NO. BANK GIRO (Please complete form below)
(PAYABLE TO METHODIST WELFARE SERVICES)
VISA/MASTERCARD NO. (MINIMUM $10) EXPIRY DATE
LIy Ll SIGNATURE
Your personal donation is eligible for 2.5 times tax deduction. Please provide us your particulars especially your NRIC/FIN No. for submission to Inland R: Authority of Singapore for automatic tax deduction.

For non-individual donors, please provide ACRAJUEN No.

Please be assured that your personal information will be kept strictly confidential except that Methodist Welfare Services (MWS) may collect, use and disclose your personal data for the purpose of:

(a) Administering your donation to MWS (Including without limitation, disclosing to IRAS for tax deduction purpose);

(b) Communications pertaining to your donations; and

(c) Communicating and updating you on other charity initiatives or related activities including soliciting donations and volunteers for activities or programmes organised by MWS or other charitable organisations.

By submitting this form you hereby consent to MWS collecting, using and disclosing your personal data for the purposes set out above.

GIRO APPLICATION FORM

PART 1: FOR DONOR’S COMPLETION

NAME (As in bank account) NRIC/FIN NO. BRANCH

TO (Name of bank) NAME OF BILLING ORGANISATION: METHODIST WELFARE SERVICES

1) I/we# hereby instruct you to process BO’s instruction to debit my/our# account.
2) You are entitled to reject the BO’s debit instruction if my/our# account does not have sufficient funds and charge me/us# a fee for this.
You may also at your discretion allow the debit even if this results in an overdraft on the account and impose charges accordingly.
3) This authorisation will remain in force until terminated by your written notice sent to my/our# address last known to you or upon receipt of my/our# written revocation through Methodist Welfare Services.

MY/OUR# NAME(S) (AS IN ACCOUNT) MONTHLY DONATION (PAYMENT LIMIT) §

MY/OUR# ACCOUNT NO. MY/OUR CONTACT (TEL/FAX) NO.(S)
PART 3: FOR BANK’S COMPLETION

MY/OUR#COMPANY STAMP/

SIGNATURE(S)/THUMBPRINT(S)# TO: METHODIST WELFARE SERVICES

(AS IN BANK’S RECORD)

* For thumbprint verification, please go

This application is hereby rejected for the following reason(s) (please indicate):

to'the brarch with your dentfication SIGNATURE/THUMBPRINT* DIFFERS FROM THE BANK’S RECORDS*
#Please delete where s applicable DATE AMENDMENTS NOT COUNTERSIGNED BY CUSTOMER
PART 2: FOR MWS’ COMPLETION ACCOUNT OPERATED BY SIGNATURE/THUMBPRINT*
SIGNATURE/THUMBPRINT* INCOMPLETE/UNCLEAR*
WRONG ACCOUNT NUMBER OTHERS
NAME OF APPROVING OFFICER AUTHORISED SIGNATURE DATE

MWS CUSTOMER REFERENCE NO.

UNCVQ219
PLEASE MAIL THE COMPLETED FORM TO:

METHODIST WELFARE SERVICES @ 70 BARKER RD, #05-01, S(309936)

Please seal along the sides. Please do not enclose cash.



METHODIST
WELFARE
SERVICES

Thank you for S
your contribution

to Methodist

Welfare Services!

For online donations, please visit
give.mws.sg or use the PayNow feature
in your mobile banking app to scan this
QR code and donate directly. To receive
tax exemption, please state your NRIC
no. upon payment.

Postage will
be paid
by addressee.
For posting in
Singapore only

BUSINESS REPLY SERVICE
PERMIT NO. 02007

METHODIST WELFARE SERVICES
70 BARKER ROAD #05-01
SINGAPORE 309936
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!Department of Statistics Singapore (2019, July).

Report on the Household Expenditure Survey 2017/18.
Retrieved from https://www.singstat.gov.sg
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“Ministry of Social and Family
Development. Comcare Short-To-
Medium-Term Assistance. Retrieved from
https://www.msf.gov.sg/Comcare
*Housing & Development Board.

Public Rental Scheme Eligibility.

Retrieved from https://www.hdb.gov.sg

* The Straits Times School Pocket

Money Fund. Primary & Secondary Students.
Retrieved from https://www.spmf.org.sg
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°Lim, Linda and Pang, Eng Fong. (2018, June 2).
Commentary: Can education fix inequality in
Singapore? If not, what can?. Channel NewsAsia.
Retrieved from https://www.channelnewsasia.com

®Ng, Irene Y. H. and Ho, Kong Weng. (2013). Policy
Responsesin an Unstable Globalized Economy:
Multi-Stressed Low-Earning Families in Singapore.
Economic Stress, Human Capital, and Families in Asia:
Research and Policy Challenges. 241-258. Research
Collection School Of Economics.
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New York: Picador, Henry Holt and Company.
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8Atkinson, Rob & Swanstrom, Todd. (2012). Poverty
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