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A homeless man rests in the Central Business District of Singapore.
Photo credit: Nuria Ling (TODAY)

and the Singapore Kindness
Movement. Our main role was
to provide case management,
as part of offering 24/7 care for
the homeless.

A proposal was written to
the Community Foundation
of Singapore to utilise the
Sayang Sayang Fund for

the resources needed by
clients. These covered 4
main aspects: a Digital
Connectivity Fund to help
alleviate isolation, a Special
Support Fund to assist in
casework, a Home Transition
Fund to help clients settle
into long-term housing
options, and a Research
Fund to further understand
the nature of homelessness
in Singapore.

While MWS had traditionally
not specialised in tackling
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Most were men and
Singaporean Citizens;
single, separated,
divorced or widowed;
and had low education.

Source: Homeless in Singapore - Results from a Nationwide Street Count, by Associate Professor Ng Kok Hoe, Lee Kuan Yew School of Public Policy

A
Economic, family,
housing-related,

and health problems
were reported as

the main reasons for
homelessness.

homelessness as an agency,
we learned much from the
experience and found that
the realities of homelessness
resonated deeply with

our vision to empower the
disadvantaged and distressed
to have life to the full.

Homelessness is Multi-
dimensional and Non-linear
We found that homelessness,
as is the case with most of
the work that we do, multi-
dimensional and non-linear.
Like poverty, it is not as
simple as it looks.

The research was conducted
with the rough sleepers who
received case management
services from MWS at
Buangkok Crescent Shelter
(n=77), and shed some

light on the realities of
homelessness:

Individual factors

« Financial factors

« Health and other
non-financial factors

Relationships with family
and friends

Access to services
« Lack of accessible info
« Reluctance to engage

Challenges with public
housing criteria

COVID-19 border control
measures

FINDINGS ABOUT THE HOMELESS
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Poor health and
nutrition were
prevalent; 1in 4

none at all.

interviewees had eaten
just a meal that day or

Homelessness
posed hardships
and was often
chronic, lasting 6

years or more for 1

in 3 persons.

As seen in the diagram,

the factors contributing to
homelessness are varied

and many - the thinking that
homelessness is rooted in a
lack of financial means only
tells a small part of the story.
Very often, multiple factors
ranging from the individual
(e.g. financial), interpersonal
(e.g. poor relations) and
systemic (e.g. COVID-19
border control measures) are
deeply intertwined.

For individual factors, a major
finding from the research
conducted by MWS was that
73% of all interviewees were
faced with physical ailments,
29% said that everyday
functions were affected by
mental health issues, and
68% had 1 or more Adverse
Childhood Experiences (ACEs).
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Irregular work
and low pay were
common.

Homeless persons’
appearance,
possessions, and
environment do not
fit stereotypes.



Of course, these individual
factors bleed into the

interpersonal, as mental health
issues and ACEs are mostly the
result of interpersonal factors
such as abusive relationships.
Systemic factors also weigh
heavily on many of the
homeless.

The rough sleepers also
experienced some difficulty in
accessing resources, finding

it difficult to understand
various government assistance
schemes, application
procedures and the reasons
for approval or rejection.

In light of findings that more
than half of rough sleepers
experienced at least 1 adverse
childhood experience, the team
also saw benefits in adopting
a trauma-informed approach
to casework. This could be as
simple as providing clients
with clear timelines, and being
transparent with eligibility
criteria and procedures for
applications to government
schemes.

The MWS research team

makes the following
recommendations, centred
around 3 main areas of
building a community support
network, reviewing existing
policy measures, and adopting
a trauma-informed lens:

Building a community

support network

« Community and social
service agencies can
screen clients at risk of
homelessness

« Look out for and assess
clients at crisis points
known to lead to
homelessness

« Establish clear channels
of referrals between
community agencies and
social workers

Reviewing existing policy

measures

« Review income cap of gross
household income to keep
up with rising costs

« Offer more financial
assistance for persons who do
not qualify for Joint Singles
Schemes (JSS) due to income,
but are unable to afford rental
in the open market

» Review JSS criteria to
address structural causes of
homelessness

Adopting

trauma-informed lens

« Ensure privacy when
discussing personal and
family information

« Provide transparency of
timelines, eligibility criterias
and procedures

» Provide mediation services
for JSS applicants

+ Provide information in the 4
main languages of Singapore

Homeless but Not Helpless
or Worthless

However, as much as the
agencies and social workers

are working hard to assist the
homeless, it is important to
recognise that the homeless

are not typecast as helpless.
Instead, we should recognise the
resilience in these individuals,
who have been exposed to
traumatic experiences, including
rough sleeping.

The Shelter Project Team

from the MWS Family Service
Centres sums it up, “Despite
the challenges faced by the
clients, we cannot discount the
intrinsic strengths and assets
clients have been utilising

to help them to cope with
rough sleeping for extended
periods of time. The findings
from our study show that
many clients had proactively
approached formal agencies,
such as Housing Development
Board and the Social Service
Offices, for help before they
were admitted to the shelter.
Many were also able to
activate their own resources,
including finding their own
employment and temporary
shelters, establishing their own
unique positions within the
community.”

PHYSICAL CONDITIONS EXPERIENCED

Asthma

Hypertension

Cardiovascular
disease

Diabetes

Musculoskeletal
disorders

Chronic pain

MENTAL HEALTH REPORTS

L.

Almost every day

M Feeling depressed

[ Feeling anxious
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Several times Once
amonth amonth

Several times Once
aweek aweek

STATE OF PHYSICAL AND MENTAL HEALTH OF INTERVIEWEES

100%

% OF CLIENTS

o
5

Mental Health
whether everyday functioning is affected
by anxiety/nervousness/depression

Physical Health
whether suffer from any diseases

TYPES OF ADVERSE CHILDHOOD EXPERIENCES

Sexual

abuse

Household mental
illness

Physical

neglect
Incarcerated
household member
Household
substance abuse
Exposure to
domestic violence
Physical

abuse

Parental separation
or divorce

Emotional
abuse

Emotional
neglect

NUMBER OF ADVERSE CHILDHOOD EXPERIENCES INTERVIEWEES HAD

32% 42%

0% % OF CLIENTS 100%

[ Had no adverse childhood experience

3-4types of ACEs B 1-2typesof ACEs I =5 types of ACEs



Volunteers dropping off a
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UNDERSTANDING
HOMELESSNESS AS
POVERTY

With homelessness at a
high due to the worsening
economic and geopolitical
conditions, how should we
understand and approach
the topic? It makes sense to
approach the understanding
of homelessness from the
contemporary perspectives
of poverty, of which
homelessness is a subset.

While the broad definitions
of poverty are mostly
economical - as in the case
of global poverty lines e.g.
the World Bank’s $1.25 a

day - they have evolved in
contemporary theory. The
theory of economic poverty
was widely criticised for
ignoring other aspects of life,
such as social, psychological
and political life. The table
from Lemanski (2016) shows
the evolution of poverty
theory in the past 50 years:

Having briefly touched on
the multi-dimensionality

POVERTY APPROACH ERA

SECTORAL EMPHASIS

Economic deficiency

1960s to 1970s

Economic

Basic needs

1970s and 1980s

Physical and material

Multi-dimensionality =~ 1990s to presentday Physical, material,
social and political

The poor as experts 1990s to present day  Participation

Capabilities 1990s to present day Institutional

of homelessness through

our experience with The
Innkeeper’s Project, we believe
as an organisation that it is
the same for homelessness

as itis for poverty. This
experience has highlighted
the importance of a wider
understanding of poverty in
its many forms. Collaboration
with other agencies and the
community is also key in our
journey to alleviate poverty

in allits forms in Singapore.
While donations are a part

of the solution, it is only the
beginning of further work that
must be done.

As a society, we need to go
beyond the physical and
material in our respective
approaches to helping

those who are in poverty.
And in this case, to go even
beyond the social, political
and institutional. We need

to maintain our perspective
that no single experience of
homelessness and poverty
can be simplified into a
single dimension; each
experience and each life
bears with it a different road,
and a different challenge.
Each experience deserves our
love and respect.

While these experiences
share many commonalities,
itis our duty to understand
it from each person’s life and
perspectives, so that we may
better assist them in their
respective journeys, and
hopefully empower them to
have life to the full.

HOW CAN YOU HELP?

1. Understand

Take your time to question
your beliefs, and find out more
about poverty in its many
forms. Understand it well
enough to explain it to friends/
family.

2. Care

Care in your own way! As a first
step, you can donate and/or
volunteer. You’ll be surprised
at how little it takes to help
change a life.

3. Share

Sharing is caring! Get others
to understand and care about
poverty in its many forms.
How about sharing this article
as a conversation starter?
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DEDICATION OF MWS
CHRISTALITE STUDENT CARE
CENTRE

On 23 Dec 2021, a simple ceremony
was held to dedicate the Centre,
children and staff to God. It was
especially momentous as the Centre
underwent extensive renovations and
now sports a brand new look that is
brighter, homely and space-efficient.

The Centre blessing was led by Rev
Shaun Chong, Pastor-in-charge

of Christalite Methodist Chapel
(Christalite MC), partner of the
Centre. Members of the Centre
Governance Committee and MWS
leaders were also present.

To support children from low-
income families from the Centre,
email fundraising@mws.sg.

01: From left: Lindsay Chong (Member, CGC), Yeo Rulin
(Senior Manager, MWS Human Resources), Rev Shaun
Chong (Pastor-in-charge, Christalite MC), Dr Raymond Teo
(Ex-Officio, CGC), Junie Foo (MWS CEQ), Dr Astrid Yeo (Vice
Chairperson, CGC), Steven Goh (Head, MWS Christalite
Student Care Centre), Eugene Thiang (Chairperson,

CGC), Terence Wee (MWS Board Member), Deborah Chew
(Cluster Director, MWS Family Services) 02 : MWS Board
Member Terence Wee enjoying a fun moment with the
children at the Centre. 03 : The Centre was first brought
under MWS” management on 1 July 2020, but officially
dedicated on 23 Dec 2021. 04 : Faith Room - low desks
fixed around the perimeter of the room and an open
space give the younger students more room for free play
and learning. 05 : Hope Room - refurbished for use by
the Primary 5-6 students, and situated in a quieter part of
the Centre for more focused learning.




LIFE STORY: MWS 40TH
ANNIVERSARY THANKSGIVING
MWS 40th Anniversary celebrations
culminated in an online
thanksgiving show on 3 Dec 2021.

Entitled LIFE STORY, it was a
celebration of MWS’ Life Story of
empowering people to have life to
the full, and the many stories of
positive change, transformation and
hope witnessed through the lives of
our beneficiaries.

Our audience were treated to classic
and new songs from Kit Chan, one
of Singapore’s most established

and beloved artistes and a rare
appearance by veteran powerhouse
Frances Yip.

A Joyful Night
By MWS Senior Activity Centre - Fernvale Rivergrove

Staff and beneficiaries from 7 MWS
centres and programmes also co-
created unique art pieces that were
put up for auction. In addition,
MWS CEO Ms Junie Foo contributed
6 artworks specially created for this
event.

Donations were also raised through
Thanksgiving Packages that
comprise curated culinary delights
from the celebrated kitchens of

Les Amis Group, gifts from social
enterprise partners, and donor
acknowledgement.

Quiet Serenity
By Junie Foo, MWS CEO

SIGNING OF MOU WITH BEDOK
METHODIST CHURCH

On 20 Sept 2021, Bedok Methodist Church
(Bedok MC) signed a Memorandum of
Understanding with MWS in support of MWS
Senior Care Centre - Eunos.

Bedok MC will be partnering MWS by
providing annual financial support as well
as recruiting volunteers to support the
Centre’s programmes. The Centre began
operations in Jan 2022 and will further
enhance MWS’ spectrum of eldercare
services that enable seniors to age-in-place.

We look forward to serving the seniors in
the community together.

Back row from left: Dr Dennis Chia (Head, MWS Senior Care Centre),
Beryl Ng (Cluster Director, MWS Community Eldercare Services),
Rev David Gwee (Assoc Pastor, Bedok MC), Sabrina Teo (Lay Leader,
Bedok MC), Edward Fang (Chairperson, Christian Outreach & Social
Concerns Ministry, Bedok MC), Yap Leelee (Senior Director, MWS
Communications & Engagement)

Front row from left: Rev Dr Aaron Tay (Pastor in-charge,
Bedok MC), Dr Ho Boon Tiong (LCEC Chairperson, Bedok MC), Mrs Fong
Loo Fern, (Chairperson, MWS Board of Governance), Junie Foo (MWS CEO)

KEEP FIT WITH MWS!

As part of our outreach to seniors, MWS
produced its first exercise video featuring
10 strengthening exercises. These exercises
can also be found in the MWS Befriender’s
Toolkit, a tool that has been produced

to support MWS Befrienders in reaching
out to vulnerable and frail seniors in the
community.

Simple to do and easy to follow, why not
do these exercises yourself to stay fit?

Visit http://bit.ly/befrienders-toolkit or tell
someone who may benefit from them!



MWS LAUNCHED INAUGURAL
EMPOWERING LIFE AWARDS
TO HONOUR VOLUNTEERS

On 30 July 2021, MWS held the
inaugural MWS Empowering Life
Awards to recognise volunteers who
have made significant contributions
in serving and empowering the
disadvantaged and distressed. It
was specially apt to launch the
Awards during the 40th Anniversary
of MWS which was itself founded by
a group of volunteers.

Over 70 nominations from

MWS’ network of 20 centres and
programmes were received for
12 award categories. More than
200 volunteers also received
Long Service Awards, including 5
individuals who were recognised
for 40 years of volunteering
service. Mr David Wong, former
MWS Chairperson (2011-15), was

also honoured with the MWS
Empowering Lifetime Award for
his years of distinguished service
to MWS.

MWS volunteers, staff, partners and
invited guests including Mr Gerard
Ee, Chairman of The Charity Council;
Ms Melissa Kwee, CEO of National
Volunteer & Philanthropy Centre;
and Mr Tan Kwang Cheak, CEO of
Agency for Integrated Care also
attended the online event.

Missed the show? Check it out at
https://mws.sg/mws-empowering-
life-awards-2021/

01 : Award-winning soprano soloist Lauren Yeo with her
soulful rendition of “The Prayer” 02 : Mr Danny Goh and
Mrs Lois Goh, recipients of the MWS Empowering Warmth
Award 03 : Mr David Wong, former MWS Chairperson and
recipient of MWS Empowering Lifetime Award

LOVE YOUR NEIGHBOUR - OUTREACH
AND BEFRIENDING OF SENIORS IN
THE COMMUNITY

MWS Senior Activity Centres (SAC) are
recruiting volunteers to reach out to and
befriend isolated seniors living in HDB
flats in the vicinity of our Centres. The
objectives are to understand the needs of
seniors better and identify those who need
more and sustained support.

Volunteers will play a critical role in
engaging lives and ensuring seniors are
seen, heard and appropriately supported.

Interested to play your part? Drop us an
email at volunteer@mws.sg




SEEDING
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Poverty is a complex issue.
But with empowerment and
support, sustainable change
can be attained. 28-year old
Alina*, a homemaker and a
mother of 6 young children,
knows this full well.

“I left my job even though

my family was struggling
financially because | wanted to
take better care of my children.
So my husband and | tried to
be careful with our spending
by prioritising the needs and
education of our children,”
shared Alina.

It was challenging though,

to rely on her husband’s
meagre income as a driver.
Ben* was known for his sense
of responsibility and a positive
attitude both at work and at
home.

He shared his hopes of
upgrading his skills to secure
a higher income. However, the
opportunity cost of attending
courses without a steady
income was too high.

“Ben was then diagnosed with
a muscular condition which will
lead to long-term organ failure.
At that point, | felt so lost,

STAINABLE CHANGE

and that’s when | approached
MWS,” said Alina.

Framing Interventions
through Trauma-informed
Lens

While Alina’s situation is

not uncommon among the
clients who come through our
doors, Edna Sim, Assistant
Senior Social Worker at MWS
Family Service Centre (FSC) -
Tampines, did not see her as
‘just another case’.

Applying the principles of
trauma-informed care that
MWS FSCs have adopted since
2019, Edna empowered Alina by
paying close attention to Alina’s
unique strengths and needs.

“Poverty is a complex issue.
As social workers, our good
intentions and desire to see
clients’ situation improve
rapidly can sometimes lead us
to push certain plans without
sufficiently considering our

clients’ experience, hopes and
strengths,” Edna reflected.

Seeding Sustainable Change
Initially, Alina was highly
resistant to receiving
community resources and
intervention. Edna empathised
with Alina’s embarrassment in
seeking support and recognised
that it was important that Alina
felt safe and heard.

Edna therefore explored with
Alina her needs, strengths
and hopes at a pace that
was comfortable for her. This
allowed Alina to gradually
open up and agree to tap

on community resources.
Subsequently, community
partners jointly supported
the family in providing meal
deliveries during the circuit
breaker and laptops to
facilitate her children’s home-
based learning.

After recognising the
importance of clearing debts
and saving up, Alina’s family
signed up for MWS Family
Development Programme too.

With the person-centred
support and resources received
from the MWS FSC, Alina was

/.

able to work on improving

her skills and employability.
She is currently undergoing a
course with WSQ certification
and is on track to join the early
childhood sector upon her
graduation.

As a result of the positive
changes in her life, Alina now
has a renewed outlook on life.
Her family has demonstrated
resilience despite their multiple
adversities, and have grown
closer as a family. “Although
life still presents difficulties, we
feel better equipped to manage
the stress more positively and
calmly,” said Alina.

As social worker Edna looked
back on her journey, “l am
greatly inspired by Alina’s
resilience and positive attitude.
Her ability to take things in

her stride is a great virtue. We
simply came alongside to bring
that out from her.”

You too can seed
sustainable change
today by donating to
MWS Creating Change
Campaign! Learn more
at mws.sg/product/
creating-change-
every-day/



EMPOWERING
PATIENTS I
Trlel LAST DAYS

As an Assistant Nurse Clinician
with MWS Home Care & Home
Hospice, Melissa Fong cares
for clients ranging from those
who are socially isolated to
those who are frail and facing
the end of life. In all her years
in palliative care, she has

had her fair share of deeply
emotional encounters, difficult
conversations about pain and
death, and faith-affirming
moments.

“One of the most common
questions that patients and
their families ask is: ‘How long
more do | have?’ Sometimes,
the patient may not really want
to know the answer. More often
than not, the patient is acutely
aware of his deteriorating
health condition, and the truth
can be hard to bear. In times
like this,  may encourage the
patient to ponder over his
feelings and come to terms
with the end of his life. At other
times, a comforting presence
or areassuring patis all that is
needed,” shared Melissa.

Answering the Call

The calling to be a nurse
came when Melissa joined
St John Ambulance Brigade
at her secondary school and

“My famil
and churc
community
have been
great pillars
of support
whenever |
encounter
seasons of
distress,”’
said Melissa.

had the opportunity to be
attached to a hospital. “I
remember shadowing nurses
as they went about their ward
duties, feeling very intrigued.
So I resolved to join the
healthcare sector one day...
it didn’t matter what role it
was!” laughed Melissa. Upon
graduating from university,
she did a two-and-a-half-year
stint at a local hospital but felt
she wanted more autonomy
in her patients’ clinical

care. Following a mission

trip to Indonesia, she felt a
prompting to go into home
care and in 2014, joined MWS

as a home hospice staff nurse.
Beyond attending to medical
and nursing needs, Melissa
often finds herself drawn

into the sphere of patients’
private lives. “When | was
caring for a patient who had
been diagnosed with nose
cancer, his initial complaints
were about his excruciating
pain and giddiness. Yet, he
would always resist pain
medications. As we continued
building rapport with him,

he began to open up and we
realised he was holding on

to a massive amount of guilt
towards his family and his
past. It soon became apparent
that much of his physical pain
and the caregiver’s stress
stemmed from deep-rooted,
unresolved issues within

the family. As his condition
was rapidly deteriorating,

we had to race against

time to help him and his
caregiver reconcile. With the
chaplain’s help, we managed
to do so before he passed on
peacefully and freely,” Melissa
recounted.

Over the years, she has learnt
to cope with grief and the
loss of patients. “My family
and church community have

been great pillars of support
whenever | encounter seasons
of distress,” said Melissa.
Journaling has also been
helpful as it forces her to be
“utterly honest with myself
and God”.

A Glimpse of Patients’

Inner World

Melissa revealed that

what keeps her going is
remembering the call to care
for those in need, and her
privileged position to do so
because of her professional
training. “To be able to
journey with the patients and
their caregivers, holding their
hands when they feel lost and
hopeless, right till the end...
I’m glad to be given a glimpse
of their world. Watching our
chaplains minister to the
patients’ spiritual needs

and how some of them have
experienced physical relief
as a result has also helped
me appreciate the many
dimensions of life and what
being human really means.”

Find out how you

can empower lives at
www.mws.sg or email
volunteer@mws.sg.
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FAMILY SERVICES RESIDENTIAL SERVICES

MWS CHRISTALITE STUDENT
CARE CENTRE

Blk 122 Geylang East Central
#01-74 Singapore 380122

Tel: 6744 4296

Email: MWScscc@mws.sg

MWS GIRLS’ RESIDENCE
600 Upper Thomson Road
Blk A Singapore 574421

Tel: 6391 0567 Fax: 6296 0942
Email: MWSgr@mws.sg

MWS COVENANT FAMILY
SERVICE CENTRE - HOUGANG
Blk 613 Hougang Ave 8
#01-432 Singapore 530613

Tel: 6282 8558 Fax: 6283 6361
Email: MWScfsc@mws.sg

MWS COVENANT FAMILY
SERVICE CENTRE - BUANGKOK
Blk 997B Buangkok Crescent
#01-853 Singapore 532997

Tel: 6282 8558 Fax: 6283 6361
Email: MWScfsc@mws.sg

MWS FAMILY SERVICE CENTRE
- TAMPINES

Blk 470 Tampines St 44
#01-194 Singapore 520470

Tel: 6787 2001 Fax: 6787 4459
Email: MWSfsct@mws.sg

MWS FAMILY SERVICE CENTRE
- YISHUN

Blk 855 Yishun Ring Road
#01-3539 Singapore 760855
Tel: 6756 4995 Fax: 6752 4709
Email: MWSfscy@mws.sg

MWS FAMILY DEVELOPMENT
PROGRAMME

(Administered by MWS
Corporate Services)

Tel: 6478 4700

Email: MWSfdp@mws.sg

MWS FAMILY SUPPORT
PROGRAMME

Blk 469 Tampines St 44
#01-156 Singapore 520469
Tel: 6786 5635

Email: MWSfsp@mws.sg

MWS BETHANY NURSING HOME
- CHOA CHU KANG

9 Choa Chu Kang Ave 4
Singapore 689815

Tel: 6314 1580 Fax: 6314 1576
Email: MWSbnh@mws.sg

MWS NURSING HOME

- YEW TEE

51 Choa Chu Kang North 6
Singapore 689581

Tel: 6568 9200 Fax: 6568 9250
Email: MWSnhyt@mws.sg

MWS CHRISTALITE
METHODIST HOME

51 Marsiling Drive

Singapore 739297

Tel: 6368 5179 Fax: 6368 7127
Email: MWScmh@mws.sg

COMMUNITY ELDERCARE SERVICES

MWS HOME CARE &

HOME HOSPICE

2 Kallang Avenue

CT Hub #08-14

Singapore 339407

Tel: 6435 0270 Fax: 6435 0274
Email: MWShh@mws.sg

MWS SENIOR CARE CENTRE
- EUNOS

1 Chin Cheng Avenue

#01-02

Singapore 429400

Tel: 6530 3635 / 6908 4241
Email: MWSscc@mws.sg

MWS CHARIS ACE

- GEYLANG EAST

Blk 125 Geylang East Ave 1
#01-05 Singapore 381125
Tel: 6842 0497 Fax: 6842 0495

MWS WESLEY SENIOR
ACTIVITY CENTRE - JALAN
BERSEH

Blk 25 Jalan Berseh #01-142
Singapore 200025

Tel: 6298 0195 Fax: 6298 0245

MWS SENIOR ACTIVITY
CENTRE - FERNVALE
RIVERGROVE

Blk 473A Fernvale Street #01-17
Singapore 791473

Tel: 6481 7395

MWS SENIOR ACTIVITY
CENTRE - GOLDEN LILY@
PASIRRIS

Blk 212A Pasir Ris St 21
#01-616 Singapore 511212
Tel: 6214 0119

MWS SENIOR ACTIVITY
CENTRE - GREENTOPS@SIMS
PLACE

Blk 63 Sims Place #01-227
Singapore 380063

Tel: 6747 1786

MWS ACTIVE AGEING CENTRE
- KEBUN BARU

Blk 180 Ang Mo Kio Ave 5
#01-2980

Singapore 560180

Tel: 6238 4137

MWS SENIOR ACTIVITY CENTRE
- TECKGHEE VISTA

Blk 307D Ang Mo Kio Ave 1
#01-01 Singapore 564307

Tel: 6684 0341

Please email MWS Senior Activity Centres at
MWSsac@mws.sg

Editor: Yap Lee Lee Deputy Editor: Michelle Aw Yong  Writing Team: Zoey Lee, Josiah Berlian Putera Liang

Contributions, advertising enquiries, and postal and email address updates may be addressed to ce@mws.sg.
UNCOMMON VOICES is the publication of Methodist Welfare Services, a registered charity that is the social concerns arm
of The Methodist Church in Singapore. It is circulated free of charge to donors, volunteers, community partners, friends, as
well as Methodist churches, schools and agencies.



WHAT POSITIVE IMPACT WOULD
YOU LIKE TO MAKE TODAY?

Every dollar counts to people who have few or no resources and weak family support. Whether
itis a troubled youth who needs to overcome the trauma of abuse, or a family trapped in the
cycle of poverty, or parents who need help in parenting their teenagers, your generous support
enables MWS to empower them and bring hope, love and positive change into their lives.

$50

To provide at-risk
youths and children
with essential school
materials

The youths and
children whom our
centres reach out

to often come from
disadvantaged
backgrounds. By
providing them

with the necessary
materials ranging from
laptops and textbooks
to stationery, it allows
them to better focus
and learn alongside
their peers with peace
of mind.

$100

To contribute
towards debt
clearance and
savings matching for
a low-income family
for 2 weeks

The MWS Family
Development
Programme

aims to improve
social mobility

of low-income
families through
holistic integrated
intervention, which
includes teaching of
financial management
skills, debt clearance,
and asset building.

$250

To contribute to
rehabilitation for at-
risk youth

Young offenders often
come from family or
social environments
where they have
poor support and
sometimes face
neglect and abuse.
Support our MWS
Girls’ Residence in
providing for their
basic needs and give
them the trauma-
informed therapy they
require to get back
on their feet and be a
contributing part of
society.

$400

To provide financial
assistance to 2 low-
income families for a
month

In these trying

times of a struggling
economy and a health
pandemic, low-
income families face
an even greater need
for financial support.
We provide needs-
based cash assistance
to cover daily living
expenses.

For mobile banking
donations, use the
PayNow feature on
your app and donate
directly. To receive tax
exemption, please state
your NRIC No. upon

payment.

METHODIST
WELFARE
SERVICES

S

$500

To contribute to

1 low-income
resident’s stay at a
nursing home

Most of the residents
at our nursing homes
come from low-income
backgrounds, and
some struggle to
afford the minimum
payment. Donations
are critical to give
them the long-term
care that they cannot
afford.

For online donations,
please visit mws.sg/
give or scan the QR
code. To receive tax
exemption, please
state your NRIC No.
upon payment.





