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EDITOR’S NOTE

Differing parenting approaches,
financial pressures, and poor
communication habits can all strain
a marriage. Yet many couples still
view professional help as a last resort
- turning to it only when things are
already falling apart. At a time when
divorce rates in Singapore are rising,
seeking support early can prevent
tensions from escalating and help
relationships grow stronger.

In this issue, we spotlight couples
navigating marital strain who

found safe spaces to pause, reflect,
and reconnect through marriage
counselling and enrichment
programmes. From a marriage
teetering on the edge due to emotional
withdrawal to one fractured by
infidelity, these real-life stories show
how timely support can strengthen
even the most fragile relationships.

We hope these stories speak to you.
Read on to learn more and come
journey with us in strengthening
marriages and families.

Scan for more
stories and learn
about our work.

Michelle
Editor

Stronger marriages build stronger families, and timely support througk counselling or
enrickment programmes kelps couples overcome communication hreakdowns, deepen
understanding, and restore emotional connection.

Early intervention matters - seeking kelp before issues escalate prevents entrenched
conflict patterns and improves chkances of marital recovery and resilience.

When couples grow togetker, families thrive, creating nurturing kome environments that
foster emotional security and positive values for the next generation.

When Ethan* told his wife,
Chloe*, that he had informed
his boss of his decision to
resign, she immediately
reacted with concern. With

a two-year-old to care for,
Chloe’s anxiety about their
finances spilled out in a flurry
of worried questions about
what would come next.

“It escalated into a big
argument,” recalled Ethan.
“We didn’t have a healthy
way to talk about things, so
it became unconstructive
and eventually blew up.

I didn’t know how to process
the overwhelming emotions
and ended up completely
stonewalling her for two
weeks.” It was the longest
silence he had ever given his

wife, he added, “but when the

word ‘divorce’ started coming

up, | knew we needed help - it

felt like an emergency.”

An online search led Ethan to
the Strengthening Families
Programme (Methodist
Welfare Services) (FAM
(MWS))*, which supports
individuals and families

navigating challenges through
counselling and divorce
support.

WHERE IT ALL BEGAN
Through counselling sessions
with FAM (MWS) social
worker Kartik Anand, Ethan
and Chloe discovered that
his tendency to stonewall
during conflicts stemmed
from childhood trauma.
Relentlessly bullied in
secondary school, Ethan

had learned to shut down
emotionally to protect himself
from pain and vulnerability.
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Marriage counselling can help couples rebuild communication, strengthen emotional bonds, and grow together through challenges

What had once been a
survival mechanism carried
into adulthood. Whenever
marital tensions stirred
feelings of being attacked
or overwhelmed, he would
instinctively withdraw and
go silent to shield himself
from hurt.

“Talking about the bullying
opened up a well of emotions
in me,” Ethan recalled. “Back
then, | struggled with feeling
like a weakling and with

the sense of always being
targeted.”

Although Chloe had

known about Ethan’s past,
witnessing the emotional toll
firsthand moved her to tears.
Her empathy helped Ethan
trust that she could hold
space for him in moments

of vulnerability, making him
more open to sharing his
emotions - such as when

he feels overwhelmed and
needs space. “l used to think
my wife didn’t understand
me, but | realise now | never
created the space for her to,”
Ethan reflected. “Knowing
that she just wants to be part
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of my life, | now make it a
point to include herin my
decision-making.”

While Ethan continues to work
on staying calm and avoiding
criticism or withdrawal during
conflicts, he acknowledges
that it’s a journey. Chloe, too,
has learned to adjust. “I've
become more patient,” she
said. “If he needs space,

| give it. These days, when

we disagree, I'll ask if it’s

a good time to talk. If he says
no or stays quiet, | let it be
instead of pushing.”

Poor communication such as shouting can heighten tension and erode emotional connection
between partners

WHEN “FOREVER”
BEGINS TO FRAY

Couples like Ethan and Chloe,
who quietly struggle with
communication breakdowns
and emotional disconnection,
are not uncommon.

“At FAM (MWS), some of
the most common issues
couples bring to marriage
counselling include feeling
unheard, unmet emotional
or physical needs, and
entrenched patterns of
poor communication such
as shouting, criticism, or

withdrawal,” said Lee Pei Yu,
Head of FAM (MWS). “Left
unresolved, these conflicts
may intensify over time and,
in some cases, escalate into
violence.”

Therapy, however, offers a
way forward. Once seen as

a last resort or burdened by
stigma, couple counselling
has become increasingly
mainstream. A 2022 study,
Couple Therapy in the

2020s: Current Status and
Emerging Developments,
highlighted three key factors
driving its rise: the global
prevalence of couple distress,
its impact on the well-being
of partners and their children,
and higher expectations for
relationship satisfaction.
Where relational unhappiness
was once tolerated, couples
today are more willing to
seeking help.

“When both spouses
commit to the process,
marriage counselling has
been shown to improve
communication, enhance
relationship satisfaction,
and reduce destructive



interaction patterns like
demand-withdrawal,
criticism, and defensiveness,”
said Pei Yu. “It helps couples
rebuild emotional connection,
understand each other’s
needs and attachment styles,
and learn concrete tools to
manage conflict and change
behaviours.”

A 2023 Straits Times report
noted that a key reason
fewer local couples who
married in recent years are
ending their unions is due to
the growing number seeking
professional help, according
to marital counsellors. This
trend has been attributed

to the easing of stigma
surrounding counselling
and greater awareness of

its benefits.

THE DANGER OF
DELAYING HELP

Still, many couples only seek
help when their relationship
is on the brink. “We’ve seen
many couples turn to marriage
counselling only when a
crisis hits and becomes their
wake-up call - such as an
affair, a major conflict, or
when divorce is on the table,”
said Pei Yu. “Before that,
they often don’t see the need
for help, having normalised
unhealthy interaction patterns
or downplayed their impact.
Overtime, these patterns

and unmet needs build up,
potentially leading to a crisis.
By then, the relationship

is already significantly
distressed.”

Early intervention, she
emphasised, makes a world
of difference. “Seeking help
early allows couples to
address issues before they
become entrenched,” she
explained. “Once problems
deepen, the effectiveness
of counselling - and the
motivation to change - can
be much harder to sustain,
putting the relationship at
greater risk of divorce.”

In recent years, Singapore
has seen arise in divorce

rates. In 2024, 7,382
marriages ended in divorce
orannulment - a 3.7 per cent
increase from 7,118 in 2023.
The largest proportion (29%)
occurred between the fifth
and ninth years of marriage.
“This suggests that it is crucial
to support marriages in the
early years to build a strong
foundation to withstand
future challenges,” noted the
Family Trends Report 2025
by the Ministry of Social and
Family Development.

WHEN PARENTING
DIFFERENCES TEST

A MARRIAGE

For Ethan and Chloe, both in
their late 30s and married for
nearly eight years, parenting
had become a major source
of strain. For instance,

when their son refused to
cooperate, Chloe preferred
to address it immediately,
while Ethan chose to step
back - a difference that
often led to frustration and

arguments. The added stress
of parenting also made

Chloe less patient with Ethan’s
tendency to stonewall.

Counselling helped them
see how their reactions
affected each other. They
began recognising recurring
patterns and learned to
move from reactivity to
reflection, and eventually, to
problem-solving - fostering
calmer, more constructive
communication.

“We had such a great
marriage, but when parenting
came along, we weren’t ready
because our foundation

was weak - like a chair with

a missing leg,” said Ethan.
“Counselling helped us

build that leg, and now our
marriage feels more stable.”

Similarly, Ryan* and
Danielle*, parents of two
young children, often found
themselves clashing over

FEATURE

their differing parenting
styles. Ryan described his
approach as “strict, army-
style discipline”, while
Danielle, a kindergarten
teacher, preferred “tender
loving care”.

Hoping to bridge their
differences, the couple
joined the Prepare/Enrich
Marriage Enrichment
Programme run by Families
for Life@Community - MWS
(MWS FFLC). Conducted over
three four-hour sessions,
the programme is designed
to help couples improve
communication and deepen
their emotional connection.

Through it, Ryan and
Danielle learned to
communicate more
effectively and make joint
decisions instead of acting
independently.

“Recently, my wife and

I discussed how to discipline
our younger son when he got
into trouble again at school,”
Ryan shared. “I explained

to my wife that not every
child responds to a soft
approach - our younger son
needs firmer boundaries, like
losing certain privileges. We
agreed that if it happens once
more, he’ll spend the day
confined to a space

doing work. In the past, I'd
act on my own or quarrel
with her over how to
discipline our children, but
now we talk things through
calmly before deciding
together.”

WHEN COMFORT BREEDS
CARELESSNESS

Married for eight years, Ryan
and Danielle, also realised
that over time, their way of
communicating had changed
from “lovey-dovey” to “very
direct and critical”.

“We’d grown so comfortable
with each other that we
stopped filtering our words,
which could be very direct
and sometimes hurtful,” said
Danielle.
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Through the programme, the
couple learned that Criticism is
one of the “Four Horsemen of
the Apocalypse” - a metaphor
from the Book of Revelation
adopted by the Gottman
Institute to describe four
destructive communication
patterns: Criticism, Contempt,
Defensiveness, and Stonewalling.
Danielle recognised how her
blunt or critical remarks made
Ryan feel disrespected and
began replacing them with
“I-Statements” - a technique for
expressing needs and feelings
without blame or accusation.

“l used to say things like, ‘Why
didn’t you do this or that?’ - for
example, ‘Why didn’t you switch
off the lights again?’ which
sounded blaming,” Danielle said.
“Now I'd say, ‘I noticed the lights
were left on’ or share how | feel
instead.” Ryan added, “In the
past, there were times I'd just
explode when my wife spoke to
me in a critical or blaming tone.
But now, when | see my wife
being more mindful, | respond
more calmly - or apologise when
I’'m at fault.”

STRONG COUPLES,
STRONG FAMILIES

The couple also introduced a
twice-weekly “Gratitude Time”
with their children, after learning
how expressing appreciation
strengthens bonds and
encourages positive interactions.

“We sit down together to share
what we appreciate about one
another - thanking each other
for the little things,” said
Danielle. “We were surprised
that the kids were even better
atit than us! They gave such
thoughtful thank-you messages
that we’re also learning

from them. Since joining the
programme, it’s not just our
marriage that’s been enriched,
but our whole family. As we
grow closer as a couple, we’re
also nurturing love within our

family.” @
*Not their real names
*Formerly known as Strengthening Families

Programme@Family Service Centre (MWS
FAM@FSC)
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MWS ESTABLISHES
FAMILY SERVICES HUB
TO SUPPORT FAMILIES
MORE SEAMLESSLY

On 19 August 2025, Methodist
Welfare Services (MWS)
officially opened two of its
newly relocated offices -
Families for Life@Community
- MWS (MWS FFLC) and
Strengthening Families
Programme (Methodist
Welfare Services) (FAM (MWS))
- at Hougang Avenue 8.

Together with MWS Covenant
Family Service Centre (MWS
CFSC) on the same street,

the three services form the
MWS Family Services Hub that
aims to offer more seamless,
integrated support to residents
across the Hougang, Sengkang,
and Serangoon region.

Executive Officer. He added
that this means there is no
wrong door, and families will
get the support they require
once they reach out.

The three services collectively
span a continuum of care

- from early prevention to
intensive intervention.

Guest-of-Honour Mr Darryl
David, Member of Parliament
of Ang Mo Kio GRC, who
officiated the event, added
that the greater integration

of the services will “serve our
people, right where the needs
are” and “cater to the diversity
of our clients”. He also thanked
MWS for being an integral

part of the community’s past,
present, and future.

“We are very excited to
establish our Family Services
Hub, to serve families even
more seamlessly through

a wide range of situations

- allin close proximity,”

said Calvin Ngo, MWS’ Chief

MWS NURSES RECOGNISED AT COMMUNITY CARE
MANPOWER DEVELOPMENT AND EXCELLENCE
AWARDS 2025

Congratulations to Methodist Welfare Services (MWS) nurses
- Cindy See Xing Li, Felipe Clen Destine Gangano, and

Usha Raman - who were honoured at the Community Care
Manpower Development and Excellence Awards 2025.

The Community Care Excellence Awards (CCEA) ceremony
was held on 24 September 2025 in conjunction with

the Community Care Manpower Development Awards
(CCMDA) at the Sands Expo & Convention Centre. The
CCEA recognises both organisations and individuals for
their outstanding achievements in the sector, while the
CCMDA supports the professional development of new and
existing community care staff through training and study
opportunities.

Community Care Excellence Award

Cindy, former Nurse Manager at MWS Home Care & Home
Hospice, received the Gold award in recognition of her
commitment to the highest standards of home-based
health, social, and palliative care.

NEWS

Calvin Ngo (left), CEO of MWS, with Guest-of-Honour Darryl David, Member of Parliament of Ang Mo Kio GRC, at the official launch of the MWS

Family Services Hub that will support families more seamlessly

The opening event also included
guests from the Ministry of
Social and Family Development
as well as the other social
service agencies in the region.

his congratulations,
acknowledging the vital role
that the MWS Family Services
Hub will play in providing
“accessible, coordinated, and
responsive” help and affirmed
the Ministry’s commitment

to nurturing strong and
resilient families. (@)

Resilient Families Families in Distress

Mr Goh Pei Ming, Minister
of State for Social and
Family Development, sent

All Families

Families for Strengthening Families MWS Covenant
Life@Community - Programme (Methodist Family Service Centre
MWS (MWS FFLC) Welfare Services) (MWS CFSC)

(FAM (MWS))

Marriage & Divorce Support,
and Family Counselling

Marriage Enrichment
& Parenting Support

Holistic Care Plan (including
Counselling and Casework)
and Community Interventions

Serving the needs of families across different stages and situations with the setting up of the

MWS Family Services Hub

(From left) Cindy See Xing Li, Felipe Clen Destine Gangano, and Usha Raman

With 15 years of nursing experience, Cindy’s calling was
shaped by her own family’s journey through illness -
particularly her mother’s battle with nasopharyngeal
cancer.

Community Care Manpower Development Award

Both Felipe (Assistant Nurse Manager at MWS Nursing
Home - Yew Tee) and Usha (Senior Staff Nurse Il at MWS
Bethany Nursing Home - Choa Chu Kang) received the
Community Care Manpower Development Award to study
the Specialist Diploma in Nursing (Gerontology).
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On 1 August 2025, Methodist Welfare Services
(MWS) opened a new Family Service Centre (FSC) in
Sengkang West, expanding timely, holistic help for
individuals and families grappling with increasingly
multifaceted issues such as financial strain, family
violence, and mental health challenges.

With this addition, MWS now operates four FSCs
and one satellite FSC, enabling us to reach and
support more individuals and families in the

community.

“We are excited to commence operations at MWS
FSC - Sengkang West,” said Calvin Ngo, CEO of
MWS. “This region is rapidly growing, with more
families choosing to make it their home. MWS is
committed to walking alongside these families
through every stage of life, offering holistic support
tailored to their unique challenges and strengths.”

The FSC is operating temporarily from Allkin
Singapore’s FSC at Blk 223D Compassvale Walk,
#01-673, and will move to its permanent premises
in due course.

MWS ANNUAL REPORT
FY2024/25 NOW OUT
The needs of our community
continued to grow in
FY2024/25. Amid deepening
mental health struggles,
rising family breakdowns,
and escalating living costs,
Methodist Welfare Services
(MWS) was able to journey
with more than 22,000 families
and individuals - connecting
them with the resources and
support needed to lead fuller,
more hopeful lives.

This would not have been
possible without the collective
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support of our partner
churches, volunteers, and
corporate and community
partners. Together, we
strengthen the social safety
net and further our shared
mission of uplifting those
in need.

Read the stories of impact
and transformation in our
latest Annual Report at
WWW.mws.

sg/annual-

governance-

reports or by

scanning the

QR Code. @

MWS STAFF MUHAMMAD
SUFFIAN RECEIVES

FSC COMMENDATION
AWARD 2025
Congratulations to
Muhammad Suffian Bin
Bahrin from MWS Family
Service Centre - Tampines
(TFSC) on receiving the FSC
Commendation Award 2025!

Presented annually by the
Ministry of Social and Family
Development, the award
recognises professionals in
the social service sector for
their dedication and impact
in strengthening families and
communities.

At MWS TFSC, Suffian
developed and implemented
the Keeping My Body Safe
groupwork programme,
which teaches children
about personal safety and
protective behaviours.
Beyond empowering
children, the programme
raises community awareness
and provides upstream
intervention against family
violence - a most pressing
issue in today’s society.

Building on this work,
Suffian represented

MWS at the International
Childhood Trauma
Conference in Melbourne,
where he presented on the
programme and highlighted
the importance of teaching
protective behaviours to
children as young as five,

as many cases of child sexual
abuse are disclosed in
primary schools.

“It’s heartwarming to witness
children develop a sense of
safety and trust - and we
hope this feeling stays

with them long after the
programme ends,” he shared.

Thank you for flying the
MWS flag high, Suffian! @



CELEBRATING THE
OFFICIAL OPENING OF
MWS NURSING HOME -
EUNOS

On 19 November 2025,
Methodist Welfare Services
(MWS) officially opened MWS
Nursing Home - Eunos (ENH),
following its soft launch in
March.

The 171-bed facility
strengthens support for
Singapore’s ageing population
and underscores MWS’
commitment to person-
centred, community-based
senior care. Its co-location
with SingHealth Polyclinic
(Eunos) and MWS Senior

Care Centre - Eunos (ESCC)
enables more seamless,
coordinated access to primary
healthcare, rehabilitation,
and palliative services.

Dinesh Vasu Dash, Minister of
State for Cult ure, Community
& Youth and Manpower, and
Mayor of South East District,
officiated the opening
ceremony.

Among the guests were
Bishop Philip Lim, Head of
The Methodist Church in

Traditional games were
in full swing, clay animal
faces came alive with
bright paint, and laughter
rippled through Fernvale
Community Club on 6
December 2025 as over

300 residents gathered for
the 3 Generation Carnival.

Organised by MWS

Active Ageing Centre

- Fernvale Rivergrove

in collaboration with
Jalan Kayu Active Ageing
Club, the carnival was
designed to encourage
intergenerational bonding
through activities suited
for all ages.

NEWS

(L-R): Ronnie Gan, Vice-Chairperson of MWS Board of Governance (BOG); Eugene Toh, Chairperson of MWS BOG; Dinesh Vasu Dash, Guest-of-Honour;

Reverend Philip Lim, Bishop of The Methodist Church in Singapore and MWS Patron; and Calvin Ngo, MWS CEO at the official opening of MWS

Nursing Home - Eunos

Singapore and MWS Patron;
Eugene Toh, Chairperson
of the MWS Board of
Governance; representatives
from Agency for Integrated
Care, SingHealth Polyclinic,
National Healthcare Group
Pharmacy, and Wesley
Methodist Church (MWS
ENH’s founding partner);

as well as key donors and
community partners.

A guided tour brought
the Nursing Home’s care

Families - parents, children,
and grandparents - bonded
over activities such as
LEGO building, painting

of clay animal faces, and

a memory card game
matching photos of old
Singapore. A bouncy

castle delighted younger
participants, while familiar
treats such as muah chee,
popcorn, and candy floss
added to the festive buzz.

MWS services that provide
marriage and divorce
support, family counselling,
marriage enrichment and
parenting support, and
handle casework for more
complex family issues also
reached out to participants,
raising awareness about
the support available.
Complementing these

innovations to life, with
live demonstrations of
the assisted showering
system; autonomous
mobile robots
delivering meals and
laundry; and Daisy,

the humanoid social
robot, leading residents
in a workout. Guests
also explored the
heritage-themed
Reminiscence Room,
designed to spark
shared memories.

Together, these
highlights
showcase the
integration

of eldercare
services to
provide holistic
support for
seniors.

As part of the tour
showcase, Daisy,

a humanoid robot,
led residents in guided
upper body exercises

Participants posing for a photo with Ng Chee Meng, Jalan Kayu Member of Parliament,

at the 3 Generation Carnival 2025

were practical tips

from Sengkang General
Hospital on healthy eating
and available health
screenings.

For 73-year-old participant
Judy Teo, who attended

with her grandson,

Ervin, the experience was
especially meaningful.
“There were activities for
both of us,” she shared.

“It was a great opportunity
for us to bond and spend
time together.”
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Bishop Philip Lim, spiritual head of The Methodist Church in Singapore, presenting a model

of Wesley Methodist Church - the first Methodist church in Singapore - to President Tharman

Soloist Lauren Yeo and the Methodist Girls’ School (Secondary) Choir delivered an a cappella

rendition of ‘Blessings’

FROM DANCERS WITH
SPECIAL NEEDS TO
SENIOR DRUMMERS AND
A CHILDREN’S CHOIR:
AN INCLUSIVE CONCERT
CELEBRATES HEALING
AND HOPE

Ajourney from darkness to
light unfolded through dance,
music, and recitals at The
Healing Nation Celebratory
Concert on 1 November 2025.

Held in celebration of the 140"
anniversary of The Methodist
Church in Singapore (MCS)
and SG60, the 70-minute
showcase brought to life
stories of struggle, pain, hope,
and restoration. A diverse cast
of performers took the stage
to share this narrative.

Organised by Methodist
Welfare Services (MWS), the

social concerns arm of MCS,
the concert took place at
The Star Performing Arts
Centre, with President
Tharman Shanmugaratnam
gracing the event as Guest-
of-Honour.

Guests included
representatives from charity
organisations; the Inter-
Religious Organisation,
Singapore; the Ministry of
Culture, Community and
Youth; and various Christian
denominations. To ensure
the concert was accessible to
all, members of the Wesley
Deaf Ministry provided sign
language interpretation
throughout.

The concert rounded off
a year of activities under
The Healing Nation movement

Members from Wesley Methodist Church and Pasir Panjang Tamil Methodist Church charged up
the night with an engaging fusion drum performance

As a reminder to carry God’s light into the world, the children’s choir sang ‘Go Light Your World’ while holding lit candles. The choir comprised members from St Andrew’s Junior School, Dance

Spectrum International, Bedok Methodist Church, Yishun Methodist Mission, and Pentecost Methodist Church
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- MWS’ nationwide initiative to
mobilise 1.4 million volunteer
hours and raise $1.4 million to
uplift up to 1,000 families and
individuals in need.

We extend our heartfelt
gratitude to all our supporters
for your commitment and
generosity. Your partnership
strengthens the work of
healing and restoration
across our communities.
Thank you for empowering
lives alongside MWS.

Missed the concert, or wish
to relive the night? Watch
the full performance at
WWW.mws.sg

[thn-concert

or scan the

QR Code!

NEWS

Life’s struggles took on vivid form through an evocative performance by dancers including those with special needs from Dance Spectrum International

MWS CHAPLAIN

CHUA CHIEW POH
HONOURED WITH
HEALTHCARE
HUMANITY AWARD
When a work call came

in after office hours one
evening in 2022, Chua
Chiew Poh, a Chaplain with
Methodist Welfare Services
(MWS), responded without
hesitation. On the line was
a colleague, sharing that
Beng Kiat*, an MWS Home
Care & Home Hospice
(HCHH) client with
advanced nasopharyngeal
cancer, was in intense
physical pain and deep
emotional distress, weighed
down by unresolved
conflicts with his family
and with God. His wife and
caregiver, Siew Ling*, was
overwhelmed by grief and
exhaustion. As Beng Kiat’s
condition deteriorated,
bouts of agitation strained
their already fragile
relationship, leaving Siew
Ling torn between deep hurt
and the fear of losing him.

In the months that
followed, Chiew Poh
journeyed closely with the

couple through pastoral care,
providing peace for Beng Kiat
and solace for his family. As
Beng Kiat lost his ability to
hear and speak, Chiew Poh
encouraged him to write a
note to his wife expressing
love and seeking forgiveness.
When Siew Leng read it, she
broke down. Forgiveness
followed and reconciliation
took place - just two weeks
before Beng Kiat passed away
peacefully.

This is one of many lives Chiew

Poh has touched since joining
MWS in 2017. As part of a

multidisciplinary team at MWS
HCHH and MWS Nursing Home

- Yew Tee, she provides
spiritual and emotional
care to patients in their final
days, while strengthening
caregivers through some of
life’s most painful moments.

For her compassion and
unwavering commitment
to holistic care, Chiew Poh
received the Healthcare
Humanity Award 2025,
presented by MOH Holdings
(MOHH). The award honours
healthcare professionals
who go beyond duty to
serve with exceptional
compassion and humanity.

A former accountant who
left a two-decade career in
finance to pursue chaplaincy
after walking alongside

her late husband through
terminal cancer, Chiew

Poh reflected, “This award
affirms that spiritual support
has a place in healthcare
and is integral to a holistic,
person-centred approach.”

Join us in congratulating
Chiew Poh on this well-
deserved honour!

*Not their real names

MWS FIRST CCO TO
ATTAIN WORKPLACE
LEARNING:READY MARK

Methodist Welfare Services
(MWS) has become the first
Community Care Organisation
(CCO) to be awarded the
Workplace Learning:READY
Mark, affirming the strength
of our workplace learning
culture and our commitment
to developing our peoplein
a purposeful and sustainable
way.

Conferred by Nanyang
Polytechnic’s National Centre
of Excellence for Workplace
Learning (NACE led by NYP), the
mark recognises organisations
that have putin place
progressive workplace learning
practices and capabilities.

Built on clear processes,
committed leadership, and
active ground engagement,
MWS’ approach enables staff
to learn and grow through real
work. We remain committed
to strengthening workplace
learning as we invest in our
people, pursue excellence,
and create lasting impact.
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SPOTLIGHT

HEALING AFTER
INFIDELITY

Torn by guilt and years of inner
turmoil, Hui Min* finally faced
the deeper wounds behind

her infidelity — and began

a journey of healing
through counselling.

Kartik Anand, FAM (MWS) Assistant Senior Social Worker, offers guidance and support to client Hui Min* during a counselling session

When Hui Min* told her
husband in early 2024 that
she wanted a divorce, he
had an emotional outburst.
Married for about a decade,
the mother-of-two had been
grappling with deepening
emotional turmoil following
her involvement in two
extramarital affairs.

“My husband was already
deeply hurt by the first affair,”
she said. “When he found

out about the second, he
was consumed by anger and
utterly devastated.”

Overwhelmed by guilt and
despair, she sought support
from the Strengthening
Families Programme
(Methodist Welfare Services)
(FAM (MWS)) in October 2024.

Uncovering the unseen
struggles

Through counselling, Hui

Min uncovered deep-rooted
themes of abandonment and
emotional disconnection from
her childhood, which had
fuelled a persistent emptiness
and a lifelong pattern of
seeking validation through
relationships.

“Since 15, I've jumped from
one relationship to another
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because | always felt empty
and lonely, even after starting
a family,” she shared. She
traced this back to being
raised by a guardian until

age 13, then returning to
busy, emotionally unavailable
parents.

These early experiences of
emotional neglect left a void
that persisted into adulthood.
“l even entered a marriage

I wasn’t fully committed to,”
she admitted. Unable to make
sense of her pain, she turned
to emotional and physical
connections outside the
marriage to cope.

A journey towards
wholeness

Using the empty chair
technique - where a person
speaks to an empty chair as
if an important figure were
sitting in it - she revisited
those unmet emotional
needs from childhood and
reframed them through
guided interventions. Through
this exercise, she was able to
express unspoken feelings,
work through old hurts, and
find emotional relief.

She visualised her guardian
in the room - offering
reassurance, asking her

“Therapy helped me
to understand why
| felt emptiness and
to manage emotions
like anxiety. Over
time, | found healing,
and no longer cry
myself to sleep.”

to let go of her pain, and
encouraging her to live
happily. This helped shift her
from a state of helplessness to
resilience, reminding her that
she had inner strength to draw
from. She learned healthier
ways of coping with loneliness
and began building emotional
stability from within.

Her social worker, Kartik
Anand, also guided her to
visualise a safe space - for
her, it was her childhood
home with her guardian -

and created an Al-generated
image she could use to ground
herself whenever she feels
overwhelmed.

“Therapy helped me to
understand why | felt
emptiness and to manage
emotions like anxiety,” she
said. “Over time, | found

healing, and no longer cry
myself to sleep. | can connect
better with others now due
to a more positive outlook,
and be more present with

my children, instead of

being physically there but
emotionally distant.”

From silence and avoidance
to honest dialogue

As Hui Min worked on her
inner healing, her progress
encouraged her initially
resistant husband to join
counselling. Their marriage
had reached a point

where he avoided difficult
conversations while she held
back her feelings, resulting
in misunderstandings and
emotional strain.

Counselling gave them space
to express their needs and
hopes for the relationship,
and equipped them to

listen with empathy and
communicate honestly.
Although they eventually plan
to separate, practising open
communication has eased
tension at home, created a
safer environment for their
children, and helped them
maintain a cordial, respectful

relationship. @

*Not her real name



Charlie* recalls one
particularly tense conflict
with his wife of 18 years.

“I once gave my daughter

a mobile phone when she
was 12. My wife found out
and got angry - she smashed
it on the floor, destroying it,”
he recounted.

Now in their 50s and raising
three school-going children,
the couple often found
themselves clashing over
values and approaches to
parenting.

Charlie, who is from the
Netherlands, describes
himself as “laid-back” and
admits he doesn’t “really care
much about the children’s
education”. His Singaporean
wife, on the other hand, tends
to be “authoritarian” and
believes strongly in academic
excellence, often enrolling
their children in multiple
enrichment classes. His easy-
going attitude and tendency
to give in to the children’s
requests - such as watching
TV or playing on their phones
- often conflicted with his
wife’s stricter, achievement-
driven approach.

Over time, these differences
created tension and emotional
distance. Whenever they
quarrelled, Charlie would
withdraw, giving his wife the
silent treatment for up to two
weeks.

Rebuilding connection in
marriage

Charlie’s turning point came
when he came across the
Prepare/Enrich Marriage
Enrichment Programme on
the Parents Gateway portal
through his son’s school.

“I' thought it would be a good
place to start to strengthen
our marriage,” he said.

Through the programme

run by Families for Life@
Community - MWS (MWS
FFLC), Charlie recognised
that his habit of withdrawing
during conflicts had left his
wife feeling unheard and
dismissed. He learned to call
a “time-out” instead - to step
away, calm down, and return
to the conversation when
both were ready to talk things
through constructively.

The couple also participated
in a microphone-style exercise

where they took turns
speaking without interruption
- an activity designed to

build active listening, mutual
respect, and emotional
understanding. “In the past,
when my wife and | disagreed,
I’d retaliate,” Charlie shared.
“But now, | try to hear her out
or take a step back. Everyone
has their trigger points, and
it’s good to have the tools to
manage conflicts. These days,
we have fewer quarrels.”

“In the past,
when my wife and
| disagreed, I’d
retaliate. But now,

I try to hear her out
or take a step back...
These days, we have

fewer quarrels.”

When couples thrive,
families flourish

Charlie shared that he now
applies the same conflict
resolution skills when
communicating with his
children. “I hope to model

SPOTLIGHT

healthy communication for
them, and that includes how
| speak to my wife because

it affects how they see
relationships too,” he said.

The couple has also started
weekly “date nights” to
reconnect and spend quality
time together. They learned
that daily routines and shared
rituals help strengthen
relationships, so they now
make an effort to have regular
family dinners and bonding
activities. These small but
consistent habits have
deepened their connection
and the harmony at home.

Looking ahead, Charlie

feels more confident and
equipped to face challenges
together as a family. “I'm
more positive and encouraged
about family life now, with
the tools I've learned from
this programme,” he said.
“It’s really helped us uncover
growth areas in our marriage,
understand each other’s
strengths and weaknesses,
and improve our overall

well-being” @)

*Not his real name

uvo1/2026 11



MWS CENTRES
& PROGRAMMES

MWS CORPORATE SERVICES
Methodist Welfare Services
70 Barker Road #05-01
Singapore 309936

Tel: 6478 4700 Fax: 6478 4701
Email: admin@mws.sg
Website: www.mws.sg

METHODIST
WELFARE
SERVICES

S

MWS is a member of NCSS

IPC Status: d until 30 Sep ber 2026
IPC Registration No: IPC000360

Charity Registration No: 00166

UEN: S81SS0088H

MDDI (P) 020/08/2025

Printed by Yung Shung Printrade Pte Ltd
Copyright ©2026 MWS. All rights reserved.

12 uvo1/2026

FAMILY SERVICES

MWS CHRISTALITE STUDENT
CARE CENTRE

Blk 122 Geylang East Central
#01-74 Singapore 380122

Tel: 6744 4927

Email: MWScscc@mws.sg

MWS GIRLS’ RESIDENCE

600 Upper Thomson Road

Blk A #01-01 Singapore 574421
Tel: 6391 0567

Email: MWSgr@mws.sg

MWS COVENANT FAMILY
SERVICE CENTRE - HOUGANG
Blk 613 Hougang Ave 8
#01-432 Singapore 530613

Tel: 6282 8558

Email: MWScfsc@mws.sg

MWS COVENANT FAMILY
SERVICE CENTRE - BUANGKOK
Blk 997B Buangkok Crescent
#01-853 Singapore 532997

Tel: 6282 8558

Email: MWScfsc@mws.sg

MWS FAMILY SERVICE CENTRE
- SENGKANG WEST

Tel: 6485 5500

Email: MWSfscsk@mws.sg

MWS FAMILY SERVICE CENTRE
- TAMPINES

Blk 470 Tampines St 44

#01-194 Singapore 520470

Tel: 6787 2001

Email: MWSfsct@mws.sg

MWS FAMILY SERVICE CENTRE
-YISHUN

Blk 855 Yishun Ring Road
#01-3539 Singapore 760855
Tel: 6756 4995

Email: MWSfscy@mws.sg

MWS FAMILY DEVELOPMENT
PROGRAMME

70 Barker Road #05-01
Singapore 309936

Tel: 6478 4700 Fax: 6478 4701
Email: MWSfdp@mws.sg

FAMILIES FOR LIFE
@COMMUNITY - MWS
Blk 619 Hougang Ave 8
#01-316 Singapore 530619
Tel: 6843 9580

Email: MWSfflc@mws.sg

STRENGTHENING FAMILIES
PROGRAMME (METHODIST
WELFARE SERVICES)

Blk 615 Hougang Ave 8
#01-402 Singapore 530615
Tel: 6330 1080

Email: fam@mws.sg

MWS CHRISTALITE
METHODIST HOME

51 Marsiling Drive

Singapore 739297

Tel: 6368 5179 Fax: 6368 7127
Email: MWScmh@mws.sg

HEALTHCARE SERVICES

MWS BETHANY NURSING HOME
- CHOA CHU KANG

9 Choa Chu Kang Ave 4
Singapore 689815

Tel: 6314 1580 Fax: 6314 1576
Email: MWSbnh@mws.sg

MWS NURSING HOME

- EUNOS

1A Chin Cheng Avenue
Singapore 429493

Tel: 6843 9688

Email: MWSnhe@mws.sg

MWS NURSING HOME
-YEW TEE

51 Choa Chu Kang North 6
Singapore 689581

Tel: 6568 9200 Fax: 6568 9250
Email: MWSnhyt@mws.sg

MWS HOME CARE &

HOME HOSPICE

2 Kallang Avenue

CT Hub #08-14

Singapore 339407

Tel: 6435 0270 Fax: 6435 0274
Email: MWShh@mws.sg

MWS SENIOR CARE CENTRE
- EUNOS

1 Chin Cheng Avenue

#01-02 Singapore 429400
Tel: 6530 3635

Email: MWSscc@mws.sg

MWS CHARIS ACE ACTIVE
AGEING CENTRE

- GEYLANG EAST

Blk 125 Geylang East Ave 1
#01-05 Singapore 381125

Tel: 6842 0497

Email: MWScaceaac@mws.sg

MWS WESLEY ACTIVE AGEING
CENTRE - JALAN BERSEH

Blk 25 Jalan Berseh

#01-142 Singapore 200025
Tel: 6298 0194 / 6298 0195
Email: MWSwaac@mws.sg

MWS ACTIVE AGEING CENTRE
- FERNVALE RIVERGROVE
Blk 473A Fernvale Street
#01-17 Singapore 791473

Tel: 6481 7395

Email: MWSaacfr@mws.sg

MWS ACTIVE AGEING CENTRE
- GOLDEN LILY@PASIR RIS
Blk 212A Pasir Ris St 21
#01-616 Singapore 511212
Tel: 6214 0119 /6214 0189
Email: MWSaacgl@mws.sg

MWS ACTIVE AGEING CENTRE
- GREENTOPS@SIMS PLACE
Blk 63 Sims Place

#01-227 Singapore 380063
Tel: 6747 1786 / 6747 1796
Email: MWSaacsp@mws.sg

MWS ACTIVE AGEING CENTRE
- KEBUN BARU

Blk 180 Ang Mo Kio Ave 5
#01-2980 Singapore 560180
Tel: 6238 4136 / 6238 4137
Email: MWSaackb@mws.sg

MWS ACTIVE AGEING CENTRE
- TECKGHEE VISTA

Blk 307D Ang Mo Kio Ave 1
#01-01 Singapore 564307

Tel: 6684 0341 / 6684 0361
Email: MWSaactg@mws.sg
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! get out of the poverty cycle. Loy
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Scan to Create
Change Today!

give.mws.sg/creating-change

‘ ' Steph, 48, with her son, Xavier,
V a resident at MWS Bethany
I Nursing Home - Choa Chu Kang
&

Help with basic living costs for a
financially distressed family for a week

Sponsor one counselling and therapy
session for a youth at risk or a family in
distress

Provide medical supplies for the frail
residents in our nursing home

Maintain specialised gyms for seniors
to keep healthy

Help a low-income family clear their

you can. debt or build assets
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