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Vision: As the social service arm of The Methodist Church in Singapore and arising from Christian duty
in response to Christ’s love, MWS endeavours to be a God-honouring organisation.

By 2010, with God’s grace, MWS shall be:

1. A leading social service organisation with a holistic approach, superior governance and service
excellence;

. An organisation that develops healthy families, helping the young and elderly attain clear direction,
purpose and fulfillment in life;

. An advocate of the poor, needy and disadvantaged in society;

. The preferred social service partner of all Methodist Churches, agencies and institutions.
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Transformed Lives

Once abused, down and out and
sleeping in carpark stairwells.
Madam Lim now has shelter,

moral support and is getting back

on her feet again... (See page 42)

A single father of four children,
with an elderly mother to care for.
Retrenched. Mr Ali swallowed his

pride and sought help.
(See page 25)

Afflicted with Attention Deficit
Hyperactive Disorder and unable
to spell. Edward can now write
compositions and even helps
other children.

(See page 28)

Through volunteering with the
KidsRead Club, Evonne realises
how unique and special children

are. She also gets to sharpen her
leadership skKills...
(See page 31)

Names have been changed out of respect for our clients’ privacy. Photographs do not represent people featured in the client stories.
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Patron’s Message

hen Jesus began His public
ministry, He went to His
hometown of Nazareth

and visited the synagogue. There
He read from God’s Word and
proclaimed what has been called the
“Nazareth Manifesto”:

The Spirit of the Lord is on me,
because he has anointed me to
preach good news to the poor. He
has sent me to proclaim freedom for
the prisoners and recovery of sight for
the blind, to release the oppressed,
to proclaim the year of the Lord’s favour
(Luke 4:18-19, NIV)

Jesus saw His mission as one which
was directed towards the poor and the
sick, the imprisoned and the troubled.
He was committed to reach out to
those who were economically poor,
and those who were spiritually poor.
His ministry touched the lives of those
who were physically and spiritually
sick, those who were languishing in
prisons, and those who were locked up
in their own inner prisons, those who
were held in bondage and those who
were trapped in cycles of poverty and
sin. In short, Jesus came to minister to
all of us. And He showed His love for
all by dying on the cross for us.

In revealing His love and mission,
Jesus revealed Himself as the Good
Shepherd and declared: “I came so
they can have real and eternal life,

more and better life than they ever
dreamed of.” (John 10:10, The
Message). Jesus offers more life and a
better one beyond our dreams.

Many don’t know this, and many
struggle amid the hard realities of life.
In our current global economic crisis,
the effects are already being felt in
every sphere and strata of life. Those in
disadvantaged positions are the ones
who will really face the brunt of it. The
poor have so little room to manoeuvre
and to have breathing space. Social
pathology and dysfunction are
expected to rise. It is in this context
that we are challenged to continue
ministering in our mission to help all
have life to the full.

We know that we cannot do this on our
own; we need the grace and power of
God who cares for the poor and the
needy in such a deep and profound
way that it often baffles and challenges
us. In our mission, we ourselves must
“take hold of the life that is truly life”
(1 Timothy 6:19, NIV), saying no to
anything that is lesser than what God
has offered. When we have the fullness
of Christ as we submit to Him, we can
then tell others about the fullness
they too can experience. We can then
go forth to offer people sustenance
for their material as well as their
spiritual lives.

| praise God for the
accomplished by the Methodist
community through MWS and
appreciate the leadership, staff
and volunteers, and the supporting
individuals and churches. May God
continue to bless you all with His
strength and compassionate love, and
use you to help others to find the life
that is really life.

ministry

Bishop Dr Robert Solomon
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Chairperson’s Message

What a difference a year makes! As
| was thinking through the events of
the year, | was struck by the change in
economic climate. Here in Singapore,
we have not been spared the effects
of the global financial meltdown
triggered by the sub-prime crisis in
the US. Many in VWOs have been
concerned about how this downturn
would affect giving and how it would
affect their bottom-line. So have
we in MWS. However our God has
been faithful. As we do our part, He
has truly been our Provider. God has
provided for all our needs through
individual and corporate donations,
churches’ contributions as well as
government funding.

In this recession year with job losses
not yet abating and with an aging
population, our services are even more
needed and essential. We continue
to trust that our supporters and
volunteers will help us meet the needs
of our service users. May God bless
each one exceedingly abundantly, as
we thank Him for your gifts of your
finances, time and talents.

‘Now He who supplies seed to the
sower, and bread for food will also
supply and increase your store of
seed and will enlarge the harvest of
your righteousness. You will be made
rich in every way so that you can be
generous on every occasion, and
through us your generosity will result
in thanksgiving to God.” 2 Corinthians
9:10-11 (NIV)

We are grateful for the trust that you
have placed in us. The MWS Board of
Governance takes our accountability
to our stakeholders seriously. The
Audit Sub-Committee has been
formed and is looking into internal
reviews of controls and processes.
Also, for the leadership needs of the
organisation to be metthe Nominations
Committee has been formed to
ensure an effective succession plan.
This latter Committee will also work
towards drawing up a board evaluation
template. While these areas are being
improved on, | am happy to report that
we have complied with all other areas
inthe Code of Governance for Charities
and Institutions of a Public Character
listed in the Governance Evaluation
Checklist as disclosed on the
Charity Portal.

While the ministry and services of MWS
have made significant contributions to
address the needs in our community
there is still potential for us to do
more. A good start has been made to
mobilise our Methodist community,
however Methodists can cooperate
and network further in order to do even
more and better. Let us see what we
can do to optimise economies of scale,
pool resources and complement our
efforts as different parts of the same
body in Christ. As Leviticus 26:8a (NIV)
says, ‘Five of you will chase a hundred
and a hundred of you will chase ten
thousand...’

The next Annual General Meeting will
see a new Board elected to service. To
my Board members who have served
with me, | want to say a big “Thank
you!” You have been a great team
to work with and | have learnt a lot
from many of you. Each person has
brought along his/her unique talents,
skills, experiences and personality and
has enriched the team. | am grateful to
every one for having answered the call
to serve. May the LORD remember
your service and reward you according
to His riches in glory.

| also want to thank our Executive
Director Jenny Bong, as well as all
staff both at the HQ and at our various
Centres. Our staff members have
frequently been stretched and more
so in this past year with the increased
needs in the community as a result of
the downturn in the economy. Thank
you for your dedication and hard
work. Let us pray that God will provide
more labourers to this important field
of work.

Leadership renewal is good as it often
provides the stimulus and energy
for growth and development of the
organization. As the baton is passed
to new leaders to run the next lap, |
am confident and optimistic that the
new Board led by the new Chairman
will run the race well, with diligence
and faithfulness.

May the compelling love of God

inspire us all to serve whole-heartedly
always!

Tan Ee Leng
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Executive Summary

Interview with Mrs Jenny Bong, Executive Director

Ensuring no one
was turned away

Methodist Welfare Services’
Executive Director, Mrs Jenny
Bong, reflects on the year

Q: What were the highlights of the year?
A: | can identify three main
accomplishments: more families
benefited from our services, there
was greater collaboration with key
stakeholders, and more Methodists
were mobilised.

More families seeking help

On a monthly basis, we served an
average of 5,532 individuals and
families through our 13 centres and
outreach services. And over the past
year, we witnessed an increase in the
number of families who approached
us for help and assistance. We tried
to ensure no one was turned away or
left out of our services, whether the
need was for counselling, information,
referral, childcare/studentcareservices
or hospice home care support.

The increase in casework and
counselling cases, particularly for
clients with financial concerns, has
been very significant. Two out of
every five clients that came to our five
Family Service Centres had financial
difficulties. In some cases, the children
were put “at-risk” because their
parents could no longer afford to send
them to childcare/student care centres
and they had to stay home alone.

With the generosity of partner
churches and donors MWS has been
able to care for the children without the
families incurring additional expenses.
Food rations and grocery vouchers
also helped families in dire need to
tide over.
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Greater collaboration

with key stakeholders

A key mark of MWS is collaborative
work with key stakeholders. This
is one of the reasons we were able
to help more people this year. The
collaborative efforts we started
months and years ago have paved
the way for us to synergise more
effectively to meet the pressing
needs of the community. These work
“partners” include schools, grassroots
organisations, self-help groups,
voluntary welfare organisations, and
governmentagencies. Among our work
partners are also private companies
and individuals who volunteered at
our Centres.

The Methodist Church’s General
Conference  Women’s Society of
Christian Service (GC-WSCS) has
been partnering us for the bursary
programme and our biennial MWS
conference. Thirteen Methodist
churches also partnered us to disburse
the MWS bursaries to the students
living in their respective vicinities.
This has opened opportunities for
the churches to serve the needy and
come to their aid when needed.

More Methodists were mobilised

The year saw more Methodist groups
and individuals being involved in the
lives of our beneficiaries. Worthy of
mention are the Trackers fromthe Trinity
Annual Conference’s Board of Youth
Ministry. The eyes of 20 teenagers
and young adults were opened to the
realities of Singapore’s needy when
they came face to face with the people
we serve during their three-month long
internship. We look forward to more of
such collaborations.



Q: What are some developments in
the pipeline?

A: One of MWS'’s goals is to respond
to emerging needs in the community.
In the coming year, we will be
launching an out-of-home care for
young women who are unable to live
with their families for various reasons.
This will be a collaboration between
MWS and GC-WSCS.

In response to the increasing need for
elderly care services, we are increasing
the capacity of our Bethany Methodist
Nursing Home and will be establishing
a Seniors Activity Centre with another
Methodist church.

Q: In view of all this, what do you
foresee are the challenges facing
MWS next year?

A: The economic forecast continues
to be cloudy, so like other voluntary
welfare organisations, we want to
be able to sustain and expand our
programmes and services to meet
the growing needs of the community.
We continue to trust in God and pray
that the Methodist community and our
faithful donors will continue to rally
behind us.

Jenny Bong

13
5,532

13

Trackers 20
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Services for Children & Youth

Our Childcare Centre provides full-day
care programmes to cater to the child care
needs of both working and non-working
parents. Programmes are aimed at educating
and developing preschoolers in a safe and
conducive environment.

Student Care Centres on the other hand,
provide care and supervision to school-going
children aged between seven and 14. Staff
supervise homework, play, enrichment and
recreational activities to enhance children’s
holistic development.

The Childcare and Student Care Centres saw a
monthly enrolment of 265 students, out of which,
45% of the children were on various subsidised
financial schemes provided by the government.

The continued support of our donors and partner
Methodist Churches has also helped us keep our
childcare and student care fees affordable for
many of the low-income families.

The MWS Bursary Programme aims to help low-income
families meet their children’s basic school-related needs
such as the purchase of books, uniforms and shoes.
Bursaries are awarded to school-going children whose
household per capita income is not more than $350

per month.
School level N.o. o_f No. of recipients
applications
Primary 1 63% Doubled!
Secondary T 66% 1+ 329% FY2007/08 FY2008/09
Junior College/Tertiary 1 88% - B Number of applicants

| Number of recipients
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Children’s Centre

Our Programmes

D’Joy Children’s Centre (D’Joy) has
been operating since 1999 and is a
community outreach of Methodist

Welfare Services and Hinghwa
Methodist Church. It provides
affordable child and student care
services to the Jalan Besar community.
About 100 children, mostly from
underprivileged, lower income and
single-parent families, are served daily.
There was a steady increase in referral

cases from the government ministries
as well as other social service agencies
in the last financial year.

Child Care

Our full-day Child Care programme
provides opportunities for learning
through play and discovery. We
offer a balanced curriculum to help
young children develop holistically.
The curriculum covers mathematical
concepts, physical development,

social and environmental awareness,
aesthetic expressions, and language
and literacy development. The
teachers have also participated in
training, seminars and workshops
to enhance their quality of service
and to keep abreast with the latest
educational developments in early
childhood education.
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Student Care

Our Student Care programme
provides academic guidance and care.
We promote social and emotional
experiences that help children to
develop their potentials.

Working with Partners
D’Joy is able to continue to provide
quality service to our children with the
support of various working partners.
Our partner church, Hinghwa
Methodist Church, has been providing
financial aid and running school
holiday and support programmes for
the children of our Centre.

The Centre underwent cyclical
maintenance works sponsored by
Bovis Lend Lease and Run for Funds
friends. Franklin Templeton ‘adopted’
us, and among other things, sponsored
our Sports Day and organised outings
for our children.

Student volunteers from Nanyang
Technological University and
Singapore Management University
raised funds to organise a variety
of activities for our students during
school holidays. Rotary Club members
from ACS International as well as other
schools contributed by volunteering
their service to our Centre.

We received donations of second
hand items from Bovis Lend Lease,
used books from the National Library
Board, food items from Boys Brigade
Sharity Gift Box as well as various gifts
from well-wishers.

10 Methodist Welfare Services | Annual Report 2008/2009
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Student Care Centre

uring the vyear, attendance
Dat the Centre averaged 50

students, ranging from six to
12 years of age.

Based on our December intake for
the academic year 2009, of our
48 students:

e 29% were from single-parent
families;

e 25% received a monthly subsidy
of $126 because their household
income was below $1,500;

¢ 19% enjoyed subsidies of between
$42 and $84 as their household
income was between $1,500 and
$2,500.

The main subsidies came from the
Community Development Councils
(CDCs). Those who still could not

afford to pay their Centre fees received
further financial assistance from the
Ministry of Community Development,
Youth and Sports, which meant that
their parents needed to pay only $20
or nothing at all.

In addition to giving the children a safe
and nurturing environment after school
and providing homework supervision
during the financial year, Daybreak
Student Care Centre (SCC):

e organised storytelling, art and
craft, outdoor activities, music and
movement, baking and science
sessions and English/computer
literacy classes to cater to the
children’s different learning needs
and recreational interests;

e started one-to-one weekly
coaching for special needs children

and those who were academically
weak;

e started a  weekly Nurture
Programme for lower primary
students at Naval Base Primary
School;

¢ introduced informal counselling for
SCC children and their parents;

e organised regular character-
building sessions

School holiday activities included
visits to public facilities, such as
libraries, swimming pools and parks,
theme parks, Sentosa and a two-day
camp. There were workshops
on Helping Children Overcome
Learning Challenges, Keeping Safe
and Environmental Awareness; a
Christmas concert and a Christmas
carnival sponsored by Central CDC.

The cost of visits to places of interest
is a concern among our students’
parents and we take considerable care
when planning holiday programmes.
Daybreak SCC also provides financial
assistance to some children who
cannot afford to pay the entrance/
transport fees.

We thank Anderson Junior College
student volunteers for providing
one-to-one weekly coaching to our
special needs and academically weak
students, and Singapore Management
University students for conducting the
environmental awareness workshop.
Many of our enrichment classes were
also made possible by volunteers.
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Student Care @ FTPPS

¥ Connect Student Care @FTPPS
I(iCSC), is a school-based student

care centre (SCC), located within
the secure school environment of
First Toa Payoh Primary School
(FTPPS). In the last financial year, we
had a monthly average enrolment of
50 children. Twenty-seven of them
received subsidies on their monthly
fees from the Ministry of Community
Development, Youth and Sports. Out of
these 27 children, several of them also
received extra financial assistance
from community organisations and
our partner church Toa Payoh
Methodist Church (TPMC). This has
enabled many of the lower income
families to continue placing their
children in iCSC.

As all our students are enrolled in
FTPPS, our activities are designed to
complement the children’s learning
experience both in school and at
home. In addition to seeing to the
children’s basic needs like meals,
cleanliness and rest, and supervising
their homework, our staff organise

(]

meaningful activities for the children
like art and craft, indoor games and
journal writing.

The Centrehasreceivedgoodfeedback
on our services. In a recent evaluation,
80% of our children indicated that
they were happy to be in the Centre
where they have friends and enjoy
activities together. An overwhelming
97% of parents reported that they
were satisfied with our service.

Highlights

Programmes

We were encouraged to see an
increased involvement from members
of TPMC. Church members Vvisited
the Centre weekly and during the
June holidays, youth from TPMC
engaged the children with games
and sandwich making competitions.
A two-day camp was also conducted
for the children in November 2008.

In anticipation of the Youth Olympic
Games in 2010, the Interact Club of
Raffles Junior College carried out a

one-day Sports Clinic in November
2008. They introduced the children to
new sports such as floorball and touch
rugby as well as playing favourites
such as captain’s ball and various
telematches. Another such clinic is
being planned for 2009.

Donor Support

TPMC has been faithfully sponsoring
part of the fees of needy iCSC children
every month. At the annual Staff
Dedication Service on 22 February
2009, iCSC introduced a ‘Sponsor
a child’ scheme where members
can donate a monthly sum of $30 or
$50 for a period of three months, six
months or a year to help support a
needy child’s fees. The scheme was
well received and church members
gave generously. This has helped
to reduce the financial burden of
many parents.

Our Faithful Volunteers

Most of our volunteers come during
study time to help the children with
their homework. The centre relies
on its five volunteers weekly during
study time to help give extra coaching
to students who need more help.
Others come during the holidays to
run programmes for the children or
accompany us on outings.

Mei Poh has been volunteering with
iCSC since 2002. Like some of the
staff in the Centre, she has seen
many of the children grow up and
leave primary school. Over the years,
Mei Poh has taught many children
during study time and accompanied
us on many outings during holidays
as well. Her warm friendship has
brought much joy to the children and
staff in iCSC.
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In the present economic downturn,
many families will find it difficult to
afford the student care fees even
though their children do need care
while they work.

We will continue to support these
children by giving additional subsidies
through linking them with or sourcing
for donors who will give specifically
to the children’s fees. This will be an
additional form of support for many
families that are struggling to meet
their daily needs.

Members of staff of iConnect Student Care

50 27 2009 2 22

$50

80% 2002

97%

2008 11

2010
2008 11

2009
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FSC Student Care Centre

he Sembawang Family

I Service Centre Student Care

Centre (SCC) served a total

of 56 students. Twenty-nine of them

were from Primary One to Three

and 27 from Primary Four to Six.

Almost one in every three children

received additional subsidies on the
Centre’s fees.

The Centre provides before and after
school care, guidance for homework
and supervised study sessions.
We also help the children acquire
discipline, better social skills and
healthier eating habits. Parents also
pick up useful parenting tips during
the Parent-Teacher dialogues.

Significant Events:

e June 2008: SCC June Camp
2008, held at the PA Campsite in
Pasir Ris

e November 2008: Project Inspire
Leadership Training Camp for SCC
Alumni Club, held at Bishan Park

e December 2008: Christmas
Party, sponsored by Covenant
Community Methodist Church

e November 2008 and March 2009:
Parent-Teacher Dialogues, over 20
parents attended each time

Case Story

Every year, Mrs P sends us a Chinese
New Year card and delicious cookies.
While we enjoy eating them, the bigger
satisfaction comes from seeing how
her three children have developed
through attending the SCC. Her eldest
son who is now in Secondary Two has
been in our Centre for six years and
has transformed from a resentful boy
to a polite, helpful and responsible
one. He is a member of our SCC
Alumni Club and volunteers with us.

His younger brother who joined the
SCC in Primary One used to refuse to
go to school and was uncooperative.
Through a lot of care and patience,
he is now a lot more responsible
and cooperative.

With our encouragement, Mrs P’s
youngest daughter, a sensitive girl,
has also gained better self-esteem
and self-confidence.

“The teachers in this centre are very
hardworking, | thank all of you for
all the things that you have done for
my children. Without the teachers
here, | will not be able to look after
and discipline them on my own.”
says Mrs P.

Methodist Welfare Services | Annual Report 2008/2009 15



K EARSSHL
HE=ERERS

amily g
Udent 0grq Eﬁi:frif

Etre

Members of staff of Sembawang FSC Student Care Centre

—ERERERSPONZEREPLE
56BF4E, HP208RN—ZEN=ZHF
&, ER27ZBRNEUBNAHEFE. LF
B=RFERE—NEPLOFR_LRGHEI
0.

AR MRBURATRBEE. RAIESH
FIWE. RIMEFILENLZE. FHFHM
HEHITHER RN AR, KKBiET
FRBITXHE SR — E L ARIEFOE.

EXE:
o 2008%68: EEDAPBEHETA
BE%&2008

e 2008F11A: EEUAEAKLEESRE
FTIE BAMilEE

e 2008%F12H: FEEK¥Y, EHCCMCHED

e 2008411 AFA2009438: FKHITxt
BR, BRE0SUKKURE.

ESL]

PRI HEHSERNRHIHER FMEKR

RIEFG. ROMBERMBeshaFG, BF

I =AM BRFEFORH R ELLRBEIK

B, fERKFIERS, ANEISRFIOREDN

FHRENEZT, AETR—IMHEL.

STMAMARENEZT. HERIKAE

REBMIR G, tHRENTMNI.

16 Methodist Welfare Services | Annual Report 2008/2009

BB FEN—HMARNHZERE
b, BEZERELE BAESRMEN
&, BNETREOMANLEME, A&
BEEE EREARER.

PETRINZILR— M ERAILE, BET
HAMISR, WEEEOMEEOIHRE
=R,

P&E: “HIOLRIRBIMARSEE, RS
RIS EREZ TR —. ZERN, &
BREW N RmANE HAeA.



Children and Youth Centre

Key New Programmes launched in 2008
for STEP-UP schools

Methodist Children and Youth Centre
(MCYC) worked with seven schools under
the STEP-UP funding by the Ministry of
Community Development, Youth and
Sports (MCYS), as well as two other
schools not under STEP-UP funding,
serving about 6000 students.

For Students

1. Character Development
Five assembly talks conducted at
Keming Primary School encouraged
participants to learn and practice
values like Respect, Resilience,
Care, Responsibility & Integrity,
and Harmony.

2. The Internet and Me
Students are exposed to the dangers
of the Internet, particularly online
predator threats and pornography.

3. Sexuality Programme

This programme helps upper primary
school children of Keming Primary
School understand their gender roles
and relate to others better. Ethical and
moral issues are addressed to inform
students of inappropriate intimate
behaviour and its consequences.

4. Standing Tall
Ninety Secondary One peer support
leaders at Bukit View Secondary
School were equipped with relevant
skills before they started duty the
following academic year.

5. Friendship Connection
This programme was conducted for
Primary 3 students of Bukit Panjang
Primary School. It aims to help
students understand the importance of
having friends with positive influence,
and to teach them skills on how they
can build their friendships with peers.

For Parents

1. Money is Enough
‘Money is Enough’ equips parents
with effective budgeting skills through
hands-on activities and discussions,
and learn about available financial
assistance schemes.

2.

Helping Your Child in His

Transition

Parents learn to build trusting
relationships with their children and to
overcome challenges and influences
faced in adolescence, especially.
when transitioning from primary to
secondary school.

For Teachers

1.

Understanding Adolescent

Problems

This workshop helps teachers better
understand teenage students’
challenges at home, in school
and among their peers. Through
discussions, teachers become more
sensitive towards their students’
feelings; hence they can help with
common teenage issues.

Effective Communications

with Students

Teachers can sharpen their
interpersonal  skills like listening,
discussion techniques, and managing
teenage viewpoints, and also learn
simple counselling techniques for
classroom use.

On-going Programmes in 2008

1.

Windows_To_Literacy

Windows_To_Literacy continued to
bridge literacy skill gaps of students
with learning needs in mainstream

schools. Seventy-five students
benefited from this intervention
programme. They also attended

social character building programmes
during the June and November/
December school holidays. Their
parents attended talks to help them
relate to their children better, and
encourage positive social character
development.

Triple P

We ran two groups of Triple P
parenting training for 10 parents
in the community — one in English
and another in Mandarin. We also
conducted a Triple P training session
and individual training for parents
who had been mandated by MCYS
to attend.

3. Youth Gambling Prevention

Roadshow
We continued to run the Youth
Gambling  Prevention  Roadshow

(YGPR), and reached out to 10 more
schools and over 6000 students.

4.  Theft Intervention Programme
We continued to run the Theft
Intervention Programme on behalf of
MCYS for 47 youths, from Singapore
Boys’ Home and the Singapore Girls’
Home, who had committed theft.

5. Foster Parents Recruitment

MCYS appointed us to recruit
volunteers who support MCYS’ Foster
Parents Scheme to help children of
dysfunctional families. We screened
over 600 enquiries, interviewed 49
potential candidates and recruited 27
foster parents.

Community Programmes

Together with Oasis 153, a Christian
volunteer group from Barker Road
Methodist Church (BRMC), we continued
the Tuesday and Saturday tuition
programme for 30 students from needy
families. We also worked with BRMC’s
Outreach and Social Concerns Committee
and the Miss Ti Sui Tsu Memorial Fund to
give out education grants and bursaries to
82 needy students.

Becoming a New Social Work
Organisation

Due to the growth of MCYC’s services,
MWS’ Board of Governance and BRMC'’s
Local Church Executive Committee
agreed that MCYC would operate as a
separate organisation.

The new organisation, known as MCYC
Community Services Society, has been
approved by the Registry of Societies.
The National Council of Social Services
(NCSS) granted MCYC Community
Services Society full membership with
the NCSS, and charity and Institution of a
Public Character (IPC) status. With effect
from 1 January 2009, MCYC Community
Services Society began operating as an
independent entity.
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Bursary Programme

e saw a 45% increase in the
number of applicants, from
350 in 2007 to 509 in 2008.

We were blessed with more donations
to the bursary fund, despite the bleak
economy. At the same time, we also
increased the quantum of bursaries
for the recipients in the various
educational levels. In total, Methodist
Welfare Services (MWS) disbursed
$91,600 bursaries to 266 applicants.

The 158 recipients in primary level
received $300 each, while the 103
secondary students received $400
each and the five junior college
attendees received $600 each. The
majority of the recipients (193) came
from households with a per capita
income of $350 and below.

Forthefirsttime 13 Methodist churches
partnered MWS in disbursing the
awards. The churches are Ang Mo Kio
Methodist Church, Foochow Methodist
Church, Faith Methodist Church,
Grace Methodist Church, Kampong
Kapor Methodist Church, Paya
Lebar Methodist Church, Pentecost
Methodist Church, Queenstown
Methodist ~ Church, Sembawang
Tamil Methodist Church, Telok Ayer
Chinese Methodist Church, Toa Payoh
Methodist Church, Trinity Methodist
Church and Wesley Methodist Church.
Some of the churches awarded the
bursaries at therecipients’ homes while
others hosted a party cum bursary
awards ceremony.

BE£itxl

The MWS Bursary Programme
reaches out to needy, low-income and
disadvantaged school children. The
financial assistance helps the students’
families in the purchase of textbooks,
school uniforms and stationery.

Without faithful supporters, such as
the General Conference - Women’s
Society of Christian Service and
individual donors like Mr Terence Wee,
MWS Bursary Programme would not
have been able to do much for needy
families. We take this opportunity to
thank all of them for their generosity
and compassion.

Our Client’s Story

Zem*, an active and intelligent eight
year old, lives with her mother and
father in a two-room rental HDB
flat. Her father brings home $800 a
month from his work as a salesman,
barely enough for the family of three
to meet basic needs. Her mother is
unable to work.

One of our family service centres
assisted Zem to apply for The Straits
Times School Pocket Money Fund
and the $35 helped with her daily
expenses. The $300 she received
from the MWS Bursary Programme
in December 2008 helped Zem'’s
family take care of her textbooks,
stationery and other school needs.

*Not her real name
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Family Service Centres (FSCs)

Family Service Centres (FSCs)
are neighbourhood-based  family
resources that everyone can turn to on
any family-related matters. Located
within the community to make social
services more accessible to the public,
FSCs provide an information and
referral service to link people in need
with appropriate community resources
if they are unable to serve the clients’
needs; case management and
counselling as their core services.

Calls doubled in the last
& Financial Year. We had 14,361

people contacting our FSCs,
as compared to 7,189 in 2007/08.

With the intervention of social workers and social service practitioners, families
and individuals are able to explore issues affecting them and find suitable ways
of dealing with them.

Combined Top 5 Presenting Problems
Family Violence

115

Financial Difficulties

1,253

Family Issues

223

Parenting

244

Marital Issues

E 5 . T T
Top 5 Presenting Problems at MWS FSCs
FSC Covenant Daybreak Kampong Kapor Sembawang Tampines
15t Financial Difficulties Financial Difficulties Financial Difficulties Financial Difficulties Financial Difficulties
(253) (233) (296) (234) (237)
Family Issues/ S . . .
nd
2 Conflict (71) Family Violence (47) Marital Issues (87) Marital Issues (65) Parenting (131)
& Marital Issues (69) Marital Issues (41) Family Issues (78) Parenting (54) Marital Issues (122)
40 Family Violence (50) | Parenting (37) Care arrangements/ |t violence (18) | Housing/Shetter (57)
Shelter (44)
Gin Interpersonal (45) Family Issues (21) Parenting (22) Mental Health (18) Family Issues (55)
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Family Service Centre

ovenant Family Service Centre
was establishedin August 1987
and is a community outreach

of Methodist Welfare Services and
Paya Lebar Methodist Church.

We helped 6,897 people in the last
financial year, a 68% increase over the
previous year.

Casework & Counselling

A total of 576 clients were provided
with Casework and Counselling
services. Of these, 254 (44%) were
financially distressed families. January
to March 2009 saw a 77% increase in
such clients over the previous quarter.

In addition, 202 children from low-
income families were assisted with
school pocket money.

Ninety-four out of 95 of the financial
aid cases that were closed were able
to identify factors contributing to
their financial difficulties. 27.4% of
our clients achieved objectives such

as spending within their means, or
sustaining employment for at least
three months.

We also saw an increased number of
clients with housing issues.

Enhanced Information and
Referral, Networking and
Outreach Services

We saw an increase of 89% in
Information & Referral clients due
to our networking and community
projects which had created a greater
awareness of our services.

Through this service, 3,695 clients
were assessed and matched with
social services or given relevant
information and consultation.

Partnership with Paya Lebar
Methodist Church (PLMC)

PLMC’s Christian Outreach & Social
Concerns  Committee  organised
donation drives for our Centre in April
and November 2008. There was an

overwhelming response from church
members in donating food and NTUC
vouchers for needy families under
our care.

Mazda RX-8 Charity Ride

In January, the “RX-8 Club Singapore”
gave our children a treat. Nineteen
Mazda RX-8s took 32 excited children
on a once-in-a-lifetime ride to Orchard
Cineleisure and treated them to a
sumptuous lunch and movie.

Needs cum Relocation Preparedness
Survey

We completed the Survey with some
residents of Blocks 3 and 4 Hougang
Avenue 3; many of whom were needy
families and the elderly who were
affected by a relocation exercise. We
followed up with the concerns of 86
residents, including linking them with
community resources, and resolving
emotional issues associated with
relocating.
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Parent Helpline

This helpline aims to help parents
better cope with the challenges and
demands of parenthood. It is the
only helpline in Singapore manned
by professional social workers
and counsellors.

We received a total of 425 calls.
Most callers (79%) sought advice
and counselling. The most common
issues presented pertained to child
management and discipline (22%),
and dealing with teenage children
(52%). Another 16% of callers
sought consultation in resolving their
marital difficulties.

Guiding Individuals

And Families Towards

Self Reliance (GIFTS)
Programme

GIFTS assists low-income families to
cope with their financial situation and
achieve economic independence.

The Parent Education Workshops,
Discussion Groups, and literacy and
life tools activities assisted 60 families
and 94 children and youth.

Parent Education Workshops and
Parent Discussion Groups

Four workshops on parenting
and budgeting were conducted
in English, Mandarin and Malay.
Eighteen three-hour sessions and
a two-session evening workshop
were conducted between March
2008 and January 2009. Employment
Issues, Communication and Budgeting
were covered.

Sixty low-income families participated
in the Workshops and 18 parents
participated in the three Discussion
Groups.

Literacy and Life Tools Programme
Twenty-one primary school students
participated in the weekly tuition
sessions conducted by 14 volunteers.
85% of the students showed
improvement in English or Maths and
65% were also able to sustain this
progress for at least six months.

The Reading Programme aimed
to help preschoolers learn to read
simple English words. Twenty-four
children attended the weekly sessions
which were conducted by our project
coordinator and volunteers from
Anglo-Chinese School (Independent)
and Raffles Junior College.
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Our Client’s Story
Abandoned but angry no more
When Madam Ang*s husband
abandoned the family, she was
unemployed, had little savings and
had two children to take care of.

She felt a deep sense of betrayal
and loss, and unable to cope with
her frustrations, approached our
Centre for help. Through regular
counselling, we helped her to
explore her fears and hurts from
her husband’s abandonment,
her worries on the impact on her
children, and her adjustments as a
single parent. The children were also
involved in some of the sessions
so that they too could deal with
their feelings.

Despite having primary school
education and being conversant in
Mandarin only, she was able to find
a job as a domestic helper, earning
about $800 a month. The children
were helped with their school
pocket money and we hope our
life tools programmes encouraged
them to stay in the school system.

Madam Ang found the workshops
in the GIFTS programme helpful
and learnt to manage her role
as a single parent and sole
breadwinner. She also found much
joy in sharing her experiences with
other participants, and was able to
encourage other participants who
were facing difficulties.

* not her real name
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Family Service Centre

Marriage enrichment programme participants

aybreak Family Service Centre
D(FSC) was established in 1999

as a community outreach of
Methodist Welfare Services.

Casework & Counselling
We served 491 clients during the year.
One in three of our casework and
counselling clients had financial issues.
They were largely lowly educated and
were relying on a single income. We
also saw 47 mandatory counselling
cases involving family violence.

Enhanced Information &
Referral Service

A total of 975 families and individuals
were served through our Information
& Referral Service, the majority were
financial in nature.

Preventive &
Developmental
Programmes

My Home

The programme targets three groups
of participants: couples preparing for
marriage, newly weds and married
couples with children.

During the year, 20 couples attended
our marriage preparation sessions,
11 newly-weds and soon-to-be-
married couples came for the talks
on Sexual Intimacy and Planning
for Parenthood.

Some 150 parents attended talks
catering to parents’ specific interests
such as positive parenting skills;
overcoming learning challenges;
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building resilience in  children;
internet and gaming addiction; and
preparing pre-school children for
primary school.

Special Event — Romancing in the Air
Eight couples spent time away from
their childrentorekindletheir closeness
and intimacy aboard the Singapore
Flyer. Prior to this, they attended a
workshop on Couple Communication
— The Five Love Languages. The
workshop helped the participants to
know their spouses better and to learn
new ways to relate with each other.

Strengthworks

This programme aims to strengthen
families in financial difficulty and
journey with them towards financial



stability. In the process, we try to help
them achieve family cohesion.

The families in this programme have
very young and/or adolescent children.
They are former or current recipients
of The Straits Times School Pocket
Money Fund, or have come to know
us through referrals from schools,
Community Development Councils,
newspapers and other social service
organisations.

Workshops and  activities are
conducted at our Centre and cater to
the following groups:

Parents:

Through a programme called Strength
Talks, life skills are imparted, such as
budgeting, handling stress, where and
how to avail of community resources,
and job assistance. Fifty-one parents
were served through Strength Talks.

Children:

Two programmes cater to this group.
Strength Kidz tries to enhance the
children’s life skills through sessions
such as budgeting. Eleven children
are currently enrolled. Through WOW
Children’s Holiday Programme, trips
to theme parks, cinemas and learning
journeys are organised at subsidised
rates or through sponsorships. 141
children had the opportunity to enjoy
this programme.

Mothers:

Through a programme  called
Sunflower Blossoms, self-care
sessions, such as make-up
workshops, are held. Eleven women
regularly attend this programme.

Our Client’s Story

Single father back on his feet again
Mr Ali*, 52, was retrenched in
December due to the economic
downturn. Divorced, he single-
handedly looked after his four
children, aged between eight to 15
years old, and his elderly mother
who was staying with them.

Although he was embarrassed
about his plight, Mr Ali was equally
anxious to provide food for his family
and pocket money for the children’s
schooling. Causing him further
distress was the hospitalisation of
one of his children.

Before coming to the Centre,
Mr Ali had been actively looking
for a job and had applied to the
Housing Development Board to
downgrade from his five-room flat.
Our Centre provided food rations
and helped him to apply for the
School Pocket Money Fund under
exceptional cases, which was
quickly approved.

Two months after approaching
us, Mr Ali found a job. He was
very grateful for the Centre’s
assistance.

* not his real name
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ampong Kapor Family Service
KCentre (FSC) was formed
in 1987 and is a community
outreach of Methodist Welfare

Servies (MWS) and Kampong Kapor
Methodist Church.

Highlights

Casework & Counselling
Under this service, we were able to
serve 772 clients. The top issues
presented were: financial (38 %), marital
(11%) and family (10%). We also saw
44 families with accommodation and
shelter problems.

Preventive and
Developmental
Programmes

LightHouse Programme

a. Supervised Study Group

(1 to 1 mentoring session)

Each child (Primary One to Six) is
paired with a volunteer mentor who
helps them with schoolwork and
imparts social skills as they interact
with them.

b. Good is Friday (GisF)

Social workers conduct lifeskills
groupwork and workshops with the
Primary Three to Six children. The
sessions are based on the themes of
self, family and friends and also aim to
engage the family through activities.

School Social Work

We worked with three schools under
the STEP-UP (School Social Work To
EmPower Pupils To Utilise Potential)
Programme: Farrer Park Primary
School,HongWen Schooland Balestier
Hill Secondary School. Social workers
conducted preventive, developmental
and remedial programmes in the
schools for students identified to be
at-risk.

Learning Centre

Twenty-eight students registered for
the Learning Centre English Remedial
Programme and 17 were on the waiting
list. Our learning centre programme is
in high demand. Most of the children
showed significant improvement in
their learning and social skills, as well

as their English grades. Our students
also did well in their psychological
screenings with more than 90%
showing improvements in reading and
spelling tests.

kidsREAD CLUB

More than 70 children were served in
the three kidsREAD Clubs (kRC). The
volunteers, staff and parents were
delighted and encouraged by the
children’s improvement in their written
and spoken English. These children
were communicating more in English
by the end of the programme.

By Elderly For Elderly

By Elderly For Elderly (BE4E) is a core
elderly service programme which
provides an avenue for senior citizens
aged 50 years and above to socialise
and spend their time meaningfully. It
also aims to enable senior citizens in
the community to live independent
lives by providing information and
referral services, encouraging mutual
help, increasing awareness on coping
with prevalent issues (eg. loneliness
and health), as well as organising
social and recreational activities.
Programmes include meal services,
English language classes, karaoke
classes, games and foot reflexology.

For the year 2008, BE4E received
extensive support from various
institutions and individuals. Most
of these collaborations focused
on developing intergenerational
programmes.
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Social Dance Programme

with Millenia Institute

A six-session programme for the
elderly to learn the key social dance
steps. Students practised with the
elderly and there was a performance
at the end of the programme.

‘My Story’ with

Sengkang Secondary School

A three-session programme that
helped students understand the lives
of the elderly through interviews and
revisiting historical places. Students
created a scrapbook for each elderly
who participated in the programme as
a record of their life and legacy.

‘Christmas Reach Out’

with Students from

Nanyang Technological University
Thirty students from NTU and 15
children from our centre-based
programmes joined hands to provide
a heart-warming Christmas for 50
elderly in our centre. This three-
session programme included a series

of activities such as door-to-door
visits and delivery of gifts, crafts and
reminiscence games.

Volunteers Appreciation with
Sengkang Secondary School

This two-session activity included an
outdoor scavenger hunt and show-
and-tell to allow elderly volunteers and
students to share significant things in
their lives. The activities were used
to show appreciation for volunteers
as well as provide a platform for
volunteers of different programmes to
network with one another.

Outdoor Programmes

organised by the Trackers

A group of youth from The Trackers
Programme of the Trinity Annual
Conference (TRAC) co-ordinated
two outdoor activities for the elderly.
The programme allowed them
opportunities to get involved with
proposal planning, block outreach,
food preparation and befriending.
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Our Client’s Story

Edward* was a special kid. In 20086,
when he came to the Centre, he
was on medication for Attention
Deficit Hyperactive Disorder
(ADHD) and found it difficult to
cope with his studies, especially
the English language. He found
it a real challenge learning to
spell simple words. However, we
patiently guided him through the
Orton Gillingham (OG) English
Language Remedial Programme
recommended by our psychologist.
He improved steadily over a two-
year period and he can even write
compositions! His mother, who is
very supportive, is pleased with
his improved school grades and
willingness to come to the Centre.
In fact, Edward now volunteers
with us and tries to help the
other children.

* not his real name
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Family Service Centre

embawang Family Service
SCentre (FSC) was jointly

established by  Methodist
Welfare Services and Covenant
Community Methodist Church in 2001
to provide services for the family.

Highlights

Casework & Counselling

From April 2008 to March 2009, 448
families were served, a 25% increase
over the previous financial year. The
main issues were financial (52%),
marital (15%) and parenting problems
(12%). A sharp increase (from one
to 14) in housing/shelter cases was
also noted.

Enhanced Information & Referral

The Enhanced Information and Referral
Service was started in January 2008 to
make sure that no client falls out of the
social service system. Sound referral
protocols were established with
the Canberra Citizen’s Consultative
Committee — Development and Welfare
Fund Committee and a neighbourhood
primary school. In addition, we initiated
an outreach project and a parents’
education programme, with one of the
PCF Children Centres and Mendaki.
We served 843 families and individuals
under the Enhanced Information and
Referral Service.
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Children and Youth Initiatives
Twenty-nine students attended the
Learning English At Pace (LEAP)
programme which helps children
with reading and speaking difficulties
in English. Under the Youth Service
Learning Initiatives, 38 junior college
and university students conducted
three activities that benefited members
of the community.

Community Needs Survey

We collaborated with Sembawang
Primary School to conduct a survey on
their students’ needs, to see how both
SFSC and the school can use their
resources to meet these needs. It was



found that parent-child relationships
were strong and that the children
found CCAs very enjoyable, an area
the school can build on to enhance
the protective factor for their children.

KidsREAD Club

A collaborative effort by the
National Library Board, the People’s
Association and five other self help
groups, the KidsREAD programme
was initiated by Prime Minister Lee
Hsien Loong to cultivate good reading
habits in children from low income
families. The SFSC KidsREAD club
was launched on 4 February 2009
and will end by October 2009. The
programme has 20 children aged four
to eight and is managed by four to
six volunteers. Each weekly session
lasts for an hour and the children are
engaged in reading related activities
like board games, craft, poetry and
songs. A volunteer, Evonne Tay, 28,
recounts her experience: “l have
been a volunteer for SFSC KidsRead
Club since it started. | always look
forward to it because the kids, aged
from 4 to 8, never fail to brighten up
my day with their innocent smiles and
laughter. By reading stories to the kids
and doing group activities with them,
| realised that each kid is unique and
special. | also improved my leadership
skills as | lead a group of volunteers
in planning and implementing each
weekly session.”

The Centre is serving the Canberra
Secondary School and the Wellington
Primary School under the STEP-UP
programme.

Members of staff of Sembawang FSC

Our Client’s Story

Homeless in Singapore

Mr Rajah*, his wife, and sons (six, 10
and 12) slept at HDB void decks and
even at the beach, after their flat was
repossessed following instalment
arrears in 2005. The two older
children were also missing school
as their lifestyle was uncertain and
disruptive. Mr Rajah struggled to
keep his family afloat with his daily
rated contract work earnings. Last
year, they came to SFSC for help
after exhausting the goodwill of their
family members and friends.

Shelter, Food and Funds

SFSC referred the family to a
temporary shelter. At the same time,
the family was given counselling and
advice on seeking employment and
parenting. Food was provided and
we also sought financial assistance
to meet the family’s needs.

* not his real name

Thingstook a bad turn whenthe family
was discharged from the shelter due
to a breach of terms and conditions
and Mr Rajah’s contract work ended.
SFSC continued to assist with food
vouchers and emergency funds but
it was difficult to find a roof over
their heads.

New Home and New Job

However, things looked up in January
2009 when the family was placed
under the Work Support Employment
(WSE) assistance programme by the
Community Development Council.
A month later, Mr Rajah was offered
a job and the HDB offered them a
rented room for immediate lodging.
We continued to provide the family
with financial aid.

Although there are still many
challenges ahead for Mr Rajah and
his family, they now have a roof over
their heads and a steady income to
depend on.
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Family Service Centre

'ampines Family Service Centre
(FSC)was established in 1991 by
MWS and has been supported

by Pentecost Methodist Church since
2008.

Casework & Counselling
Tampines FSC’s casework and
counselling service is one of the core
services we provide in our mission
to journey with families, youth and
children to enhance their life skills.

We served a total of 816 cases. There
was a sharp increase in the last quarter
with more clients seeking financial
assistance due to the economic
downturn. Clients with financial issues
comprised the highest number of
cases handled (29%), followed by
Parenting/Child Management (16%),
Marital Issues (15%), housing and
shelter (7%) and family issues (6.7 %).

Preventive and
Developmental
Programmes

44th Street Children’s Club

The Club aims to equip children
with life skills through empowering
activities.

We actively promoted our club’s
workshops and holiday activities to
schools and members of the public
through our quarterly newsletter and
flyers. As aresult, there was anincrease
in enquiries and club membership.

2008 highlights include a December
camp to instill positive identity assets
such as self-esteem, personal power
and sense of purpose; cooking and
baking classes; Captain’s Ball games
including a friendly match against
iConnect Student Care.

Marriage Preparation Programme
(MPP) — Couple Connections

The team worked with 33 couples
during the year. Topics ranged
from foundational understanding of
marriage, oneself and fiancé/fiancée,
to enhancing knowledge and skills to
build a strong marriage.

Support Group for Stepfamilies

— Stepfamilies in Progress

The three-year old support group is
conducted monthly with five committed
couples who share their struggles as
blended families. The couples support
each other by providing suggestions

or sharing their own experiences
on how they overcame marital and
family challenges.

Guidance Programme

The Guidance Programme is a six-
month counselling and rehabilitative
programme for youth offenders who
have committed petty crimes.

The programme served 55 youth, 37
males and 18 females during the year.

Significant  events include the
Outward Bound Camp in June, and a
community service visit to Simei Care
Centre, which runs a programme for
young adults with mental disabilities.
The youth also attended an interactive
workshop on HIV organised by
AIESEC Singapore. The year closed
with a Christmas Party hosted by the
youth of our partnering church.

Financial Resilience Programme

National University of Singapore
students partnered us to run
discussion groups for clients who are
recipients of the School Pocket Money
Fund. They formulated financial
toolkits in Mandarin and English which
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Members of staff of Tampines FSC

were used for the discussion groups.
Feedback to the pilot run in March
2009 was positive.

The team also kept up collaborations
with community organisations,
to ensure clients received help
efficiently.

Community Collaborations
The Tampines-Changkat Silver
Connect programme, an initiative
of Member of Parliament Irene Ng,
aims to plug the gap in caring for the
elderly through the involvement of
the community. One of the identified
needs was befriending.

To date, TFSC has conducted five
sessions to train befrienders to
become more effective in helping the
elderly. Many of our befrienders are
the themselves elderly and have kept
an active lifestyle by volunteering in
the programme.

With the Multi-Service Centre, we
continuedto collaborate with Tampines
East Constituency and the MP to
reach out to more needy residents.
We also created greater awareness
of our services to the Tampines North
residents through their Residents’
Committees.

Volunteers

We are grateful to our volunteers for
their dedication and hardwork: they
helped look after members of the 44th
Street Children’s Club on a weekly
basis; provided administrative support
and tuition to children from low-income
families; helped at the children’s club
during the school holidays and even
spring-cleaned our premises.

In March, five youth from the
Trinity Annual Conference’s youth
discipleship programme, Trackers,
interned at Tampines FSC. They
assisted with a variety of tasks: from
data entry to planning a sports day for
youth and even painting a doll house
for the kids.

34 Methodist Welfare Services | Annual Report 2008/2009

Our Client’s Story

Mr Sim*, 58, had numerous issues,
which caused his depression. He
was involved in an accident in mid
2005, causing severe back and leg
pains. He could not walk without a
walking stick.

Mr Sim’s relationship with his wife
and grown-up children was strained
as he had lost a huge sum of money
in a failed investment. Because of
Mr Sim’s condition, his wife became
the sole breadwinner and main
supporter of her elderly parents.
This aggravated the Sims’ marital
relationship. Mr Sim also missed
many of his medical appointments,
as he did not have any cash for bus
fare or for consultation fees.

Mr Sim started seeing a counsellor
at TFSC through the help of his
brother. Although he was not
eligible for any assistance schemes
as he lived in a 5-room flat, he was
given some financial and emotional
assistance which enabled him
to seek medical attention and to
consult a psychiatrist. His medical
condition improved and he was
able to manage his depression
with medication. Mr Sim received
his insurance claims in late 2008
and since then, he has become
financially independent and
psychologically better.

*Not his real name
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Services for those with Life-limiting
linesses, the Elderly and Destitute

a

A monthly average of 33 patients were cared for under the AMH palliative homecare service.

Some facts:

Cause of death for the majority is cancer.
Age range of patients varies from 28 to 101
years old.

Patients were under AMH’s care for between
2 to 323 days.

Most patients chose to spend their last days
in their own homes, and for the majority, AMH

T

provides care till the very end. This includes
alleviation of pain and other distressing
symptoms, supporting both the patient and
family caregivers during these difficult times.
56% of patients passed away at home. 44%
of patients passed away in the hospital,
inpatient hospice or nursing home as families
were unable to care for them at home.

— T,

& -

Categorisation of Residents at Nursing and Expianatory notes to
Destitute Homes

Category | &I
40%

Notes:
A monthly average of 453 residents are served at Bethany Category IV residents
Methodist Nursing Home (BMNH) and Christalite Methodist are mainly bedridden and

36

Home (CMH).

X Categry IV

functional status of

residents
Category Ill Category | & Il residents
200y are least dependent; semi-
(0}

ambulant and/or mildly
senile. A certain degree of
assistance and supervision
may be needed in activities
of daily living (ADL) such as
mobility, feeding, toileting.

Category lll residents are
38% either wheelchair bound
and/or  suffering  from
dementia, requiring help in
ADL and supervision most
of the time.

require total assistance and

64% of BMNH's residents are in category IV whereas 92% of supervision for every aspect

CMH residents are in category | & II.

of ADL.
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Methodist Hospice

gape Methodist Hospice (AMH)
Aprovides free palliative home

care services to people with
life-limiting illnesses; regardless of
age, race, nationality or religion. Our
services include providing medical and
nursing support for symptom control
and as well as emotional and spiritual
support through befriending. We also
loan equipment such as hospital beds,
wheelchairs, commodes and oxygen
concentrators. The 24-hour support for
patients and their families is provided
by a locum doctor, two nurses and a
team of volunteers trained in hospice
care. In addition to providing emotional
and spiritual support, the volunteers
help the patients and families by
running errands and accompanying
patients for medical appointments.

Our aim is to improve the quality of
lives of the patients and their families
by reducing the patients’ suffering
with early identification, careful
assessment and treatment of pain and

other symptoms like breathlessness,
vomiting, constipation so that the
patient may live comfortably even at
the final stage of life.

AMH was officially launched on
4 October 2008. From 11 February
2008 (when AMH began its clinical
service) to 31 March 2009, 142
patients were served, aged from 28
to 101. Some of our patients’ families
are financially strapped after paying
for chemotherapy or radiotherapy
sessions so donations of diapers,
and nutritional feeds like Ensure
milk help to make sure that patient
care is not compromised. They also
need volunteers to befriend them for
emotional and psychological support.

Many patients have expressed
appreciation for our services as we
are able to help alleviate some of their
physical suffering and they do not
have to travel to clinics to get medical
or nursing support. They also feel

that the AMH staff provide a listening
ear to their worries. Caregivers feel
reassured to have 24-hour access
to professional medical and nursing
support especially when the patients
are distressed by their symptoms or
have poor social support.

Our Client’s Story

Mr Tay, 72, a former-AMH patient
who passed away on 16 March
2009, had frequent falls at home
because of the lack of a caregiver
at home. His wife had to work as a
kitchen helper and part-time cleaner
to make ends meet. His only child
was serving NS in-camp.

Mr Tay was diagnosed with lung
cancer, which had spread to his liver
and brain. He needed assistance
in his activities of daily living and
ambulation and was forgetful.
Sometimes, he even forgot whether
he had taken his medication. He
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also had problems like severe
constipation and abdominal pain.

As Mrs Tay was very particular
about cleanliness at home; she
was often really frustrated and
angry at her husband, scolding him
whenever he dirtied the floor.

AMH’s homecare staff visited him
about twice a week to assess
his medical condition, bringing
donated nutritional feeds, medicine
and diapers.

Staff of AMH

Nearly every day, Mrs Tay would

call the AMH hotline, as she was * 2009 3 16
very stressed with caring for him. 72

Her emotions fluctuated from anger

- complaining about his bad past

behaviours - to crying bouts when

his condition deteriorated.

Mr Tay felt that his daily needs were
not met, but the family could not
afford institutional care. We tried
to meet some of the family’s needs
and they expressed gratitude for
our free service; which had helped
to relieve his symptoms, provide
free medication and supplies as
well as emotional and psychological 2008 10 4
support. 2008 2 11
2009 3 31
28 101 142

Ensure (
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Methodist Nursing Home

ethany Methodist Nursing
BHome (Bethany) was started

on 21 September 2001 by
Methodist Welfare Services with the
support of the Ministry of Health and
Methodist churches in Singapore. It
had been purpose-built as a holistic
multi-service Home to replace the old
models of nursing homes. Residents
from MWS'’ first project, the Methodist
Home for the Aged Sick (MHAS) were
transferred to Bethany and MHAS
ceased operations. Bethany aims to
provide healing in an oasis of love
and care. We are blessed with a team
of dedicated and cheerful staff who
deeply care for the residents. The staff
comprise Singaporeans, Filipinos,
Myanmar and Sri Lankans.

A multi-disciplinary team works
with the residents and their families
from pre-admission to discharge;
providing guidance in areas such
as placement, medication, end of
life care and preparation as well as
helping with applications for Ministry
of Health subsidies and other financial
assistance.

2008 was a year of consolidation.

There were two rounds of training
for staff on caring for residents

with dementia. Presently, about 60%
of our residents have dementia or
psychiatric/behavioural problems and
this is expected to increase in the
future.

We also started cyclical maintenance
works. Among other things, extensive
water leakages, worn out vinyl flooring
and badly weather-damaged window
and door frames were repaired.

In response to the pressing need for
nursing home beds by Singapore’s
ageing population, Bethany is
undergoing construction work to
increase its capacity by 21 beds so
that we will be able to look after 293
residents.

But due to low demand, Bethany
Day Rehabilitation Centre ceased
operations on 29 Aug 2008.

Profile of Residents

The Home accepts mainly destitute
persons and people from very low
income families, regardless of race or
religious background.

Nearly 90% of the residents are over
60 years old. The oldest is 100 and the
youngest, who has been living in the
Home for more than six years, is only

As at 31 March 2009, there were 258
residents. 148 male and 110 female. (12
beds were closed because of the cyclical
maintenance works.)

Male Female Total
Functional Status

Category

I: Physically

& mentally

independent; may

or may not use

walking aids; do 0 0 0
not need or need

minimal assistance

in activities of daily

living (ADL).

Il: Semi-ambulant;

require some

physical assistance

and  supervision

in ADL; may have 5 4 9
mild dementia,

psychiatric/

behavioural

problems.

: Wheelchair/

bed bound; may

have dementia

or psychiatric/

behavioural 49 34 83
problems; need

help in ADL and

supervision most

of the time.

IV: Highly

dependent; may

have dementia,

psychiatric/

behawow:al ; 94 70 166
problems; require

total  assistance

and  supervision
for every aspect of

ADL.

TOTAL 148 110 258
Ethnicity
Chinese 137 99 236
Malay 0 1 1
Indian 10 8 18
Others 1 2 3

TOTAL 148 110 258

34. 96% of all the residents require a
very high level of nursing care. They
require total assistance in simple daily
activities like sitting up in bed, going
to the toilet or feeding. Many of them
cannot enjoy the pleasures of eating
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Photos above and right: Members of staff of Bethany Methodist Nursing Home

or drinking as they have to be fed
through tubes.

Need for Volunteers
Individual volunteers as well as groups
from schools, Family Service Centres,
the Singapore Armed Forces, church
groupsand corporationsregularly bring
joy to residents through activities and
outings, including Sunday services.

Moving forward, more volunteers will
be needed to assist the residents in
their physical therapy. As part of the
rehabilitation plan, residents who can
walk are encouraged to walk everyday.
Residents who are wheelchair-bound,
are challenged to stand and take a
few steps to maintain their exercise
tolerance. Those who are bedbound
and unable to move their limbs are

engaged in passive exercises - where
someone else moves their limbs for
them. The goal of this is to improve
joint movement and blood circulation,
as well as decrease the risk for further
contractures. For those who are mostly
bedbound, a simple task like sitting up
is considered therapeutic.

However, our rehabilitation department
is moving away from the traditional
model of prescribing physical exercise
and towards person-centred, goal-
oriented, activity-based programmes
to engage our residents meaningfully.
The rehabilitation team will need
support from many volunteers after
we have established the programmes
and activities.
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Our Client’s Story

Going in peace...

the story of Mr Chu

Mr Chu, who suffered from
Parkinson’s disease and colon
cancer, was admitted in June
2007.

Divorced with no children, Mr Chu
had only a nephew who was not
keen to be involved in his care.
Even during Mr Chu’s last days, the
nephew was reluctant to visit him.

But Mr Chu was never lonely.
Moments prior to his passing on,
a few staff gathered around him,
prayed for him, and sang his way
Home. He passed on in the midst
of “Turn Your Eyes Upon Jesus”.

We hope that Bethany’s care of
Mr Chu in his last moments, the
assurance of God’s presence and
peace with him during his passing
on will be repeated many times in
the final farewell of our residents.
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C hristalite Methodist Home is a
gazetted home set up in 1997
to care for elderly destitutes
and provide them with the warm feeling
of “Home”. It is a community outreach

of Methodist Welfare Services and
Christ Methodist Church.

During the year, we had 42 new
admissions and successfully
discharged 15 residents to live
independently. At the end of the
financial year, the occupancy at the
Home was 90% (181 residents).
Among them, about 48 of them are
wheelchair bound, 45 are in different
stages of dementia and 33 require
extra attention with their diet, for
example, needing blended or cut
food. About one-third of the residents
require assistance in their activities of
daily living.

Thirty-nine residents were under
the Resident Employment Scheme
(RES), where they were employed as
cleaners, kitchen helpers, gardeners,
security guards and hospital escorts.

They were given an allowance ranging
from $10 to $80 which encouraged
and rewarded them, and the activity
helped them maintain a healthy mind
and body.

Eight residents are employed outside
of the home as food stall helpers,
MRT customer service assistants as
well as cleaners. We encourage such
employment as it will help them to
reconnect with society, and for some
even lead to a discharge from the
Home. We also help them save part
of their salary so that they will have
enough for living expenses when they
are discharged.

In order to help keep the residents
fit, our three therapists guide them
through a series of morning exercises.
Approximately 88 residents participate
in these sessions each day. The able-
bodied are also allowed to go out for
two hours everyday. These outings
help them to improve their social skills
as they are able to mingle with the
people living in the neighbourhood.
In the afternoon, residents participate
in the Reality Orientation Programme,
which helps to prevent or delay the
onset of dementia.

Volunteers

We thank the individual volunteers,
schools and companies who visited,
and celebrated festivals and birthdays
with the residents.

We are also grateful for the volunteers
who revamped our garden and those
who organised special meal treats for
the residents — simple snacks such
as marble cakes, chee cheong fun and
yam cake brought much joy, especially
to those who do not go out or do not
have money to spend.
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Methodist Home

Our Client’s Story

Madam Lim’s birth mother was her
father’s first wife; and as she was
raised as the second wife’s child,
she never recognised her biological
siblings and considered herself an
only child.

Later in life, her husband took on
a mistress who moved into their
matrimonial flat. Both of them
abused Madam Lim physically and
emotionally; including cheating her
out of her share of the proceeds
from the sale of the flat as well as
relegating her to sleep in a corner
in the kitchen.

All this time, Madam Lim silently
supported her husband and his
mistress financially as she felt she
had nowhere to go and no one to
turnto. When she was nolonger able
to pay the rent on their apartment,
they slept in public areas.

She ended up sleeping in the
stairwells of multi-storey car parks
where she was constantly harassed
by foreign workers. Finally, she
sought help from her MP and was
givenshelterat Christalite Methodist
Home. She turned 46 this year and
is in the process of divorcing her
husband. She is glad to be staying
in Christalite where she receives
lots of moral support to help her get
back on her feet again.



W ile s £

Members of staff of Christalite Methodist Home

Clients served

on M

Total
Number
of
Residents

Ad-
mis-
sions

Dis-
charges

April
2007
- March 165

2008

48 14

April
2008

— March 181
2009

42 15

2007 4

2008 3 165
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Organisation Charts
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Director
Manager Manager
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Manager
(Human Resource)

Executive
(Human Resource)

Executive
(Training &
Development)

Manager
(Service Planning &
Development)

Senior Executive
(Service Planning &
Development)

Executive
(Volunteer
Management)



MWS HQ Staff

Management Team (erom left to right):

Jenny Bong, Executive Director, Mylene Koh, Manager (Communications), Wendy Cheong, Manager (Human Resource), Fong Mee Sim, Director
(Finance, Admin & IT), Regina Ling, Manager (Finance), Alvin Goh, Manager (Service Planning & Development), Clara Lick, Manager (Fundraising)

Support Staff

(From left to right):

Pauline Tan
Administrative Assistant
cum Receptionist
Richard Lim

General Administration
cum Senior Driver
Mavis Tan
Administrative Assistant
(Communications & Fundraising)
Grace Tan

Accounts Assistant
Phyllis Lim

Accounts Assistant
Niang Lun Kim
Accounts Assistant

Executives

(From left to right):

Janet Gan

(till July 2009)
Executive Officer
(Training &
Development)
Chan Pao Ru
Executive Officer
(Finance)
Angeline Kwa
Executive Officer
(Volunteer
Management)
Ting Kuo Serng
Executive (IT)
Doreen Chan
Executive Officer
(Finance)

Alex Wu
Executive Officer
(Finance)

Mel Lee

Senior Executive
(Service Planning
& Development)
Dorothy Lee
Executive Officer
(Human
Resource)

Anna Lee
Executive Officer
(Administration)

Not in photo:
Quinnie Low
Executive
(Fundraising)
Salina Chan
Executive Officer
(Finance)

(from July 2009)
Michelle Tan
Executive
(Communications)
Vanessa Fung
Executive Offier
(Training &
Development)
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Centre Governance Committees

Agape Methodist Hospice

o

Mr Chan Wing Leong
Mrs Catherine Lam

Chairperson
Vice-Chairperson

Members Dr Chen Ai Ju
Ms Lai Bew Meng
Dr Agnes Ng Suah Bwee
Mr David Row
Mrs Sally Seow
Dr Ting Wen Chang
MWS BOG
Representative Mr Peter Foo Moo Tan
Ex-officio Mrs Tan Ee Leng

Bethany Methodist Nursing Home

Mr Chan Kum Kit
Mr Chim Howe Lai

Chairperson
Treasurer
Members Dr Cynthia Chee Bin Eng

Dr Chen Ai Ju

Dr Keow Yeong Ming

Mdm Doreen Lerh Beng Har

Mr Ng Cheng Hwa

Mrs Ng Soo Kheng

Dr Ong Peck Leong

Mr Won Ching Hai

Dr Seong Peck Suet (from October 2008)

Ex-Officio Mrs Tan Ee Leng

Christalite Methodist Home
(Partner Church: Christ Methodist Church)

100 L

Chairperson Col (Retd) Raymond Tan Kwang Meng
Vice-Chairperson Mr Vincent Ho Guan Meng
Secretary Ms Gloria Ong Siew Choo
Treasurer Ms Carol Fong (till January 2009)

Ms Soon Yang San (from February 2009)
Members Mr Oliver Ho (till January 2009)

Dr Sethi Sunil (till January 2009)
Dr David Tay Hock Seng (till January 2009)
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(cont'd)

MWS BOG
Representative
Ex-Officios

Mr Mark Chan

Mrs Heng-Lim Gaik Kee

Mr Stanley Lee

Dr Peter Ng

Mr Michael Tan Tuan Seng

Mr Dennis Wee Aik Chuan

Mr Ling Ting Soo (from February 2009)

Mr Joseph Toh Guan Kiat

Rev. Edmund de Souza
Pastor-in-charge,

Christ Methodist Church

Rev Christopher Chin (from January 2009)
Pastor,

Christ Methodist Church

Mr John Ho

Chairperson,

Christian Outreach & Social Concerns,
Christ Methodist Church

Covenant Family Service Centre
(Partner Church: Paya Lebar Methodist Church)

Chairperson
Vice-Chairperson
Treasurer

Members

MWS BOG
Representative
Ex-Officio

Mr Choi Chik Cheong
Mr Keong Choon Jin
Mr Herbert Ng Choon Ling

Mr Chan Kah Guan

Ms Emily Kang Lay Hoon

Mr Jimmy Leong Yue Wah
Mrs Magdelene Low Siah Ing
Mr Richard Yeo Lee Hock

Mr John Tan Yew How
Ms Alice Yeo Siew Choo

Daybreak Family Service Centre

Chairperson
Vice-
Chairperson
Secretary
Treasurer

Members

Ex-officio

Mr Albert Lim Song Khiang

Mr Fong Kim Choy
Mrs Teresa Kuek
Mr Chim Howe Lai

Mr John Cheong Puk Fai

Mrs Joscelyn Foo

Mrs Linda Haverkamp-Heng Phek Lang
Mr Yuen Chee Onn

Mr Ronnie Gan Seow Khaw (from August 2008)

Mrs Tan Ee Leng



D’Joy Children’s Centre
(Partner Church: Hinghwa Methodist Church)

Chairperson
Treasurer
Members

MWS BOG
Representative
Ex-Officio

Mrs Maggie Khoo

Mrs Agnas Au (from April 2008)
Mrs Mary Seah

Mrs Betty Yen

Mrs Ng Soo Kheng

Rev. Goh Aik Hiang
Pastor-in-charge,

Hinghwa Methodist Church
Assoc. Prof. James Goh
Chairperson,

Local Church Executive Committee
Hinghwa Methodist Church

iConnect Student Care

(Partner Church: Toa Payoh Methodist Church)

Chairperson
Vice-Chairperson

Members

MWS BOG
Representative

Ex-Officios

Mr Peter Ong Siew Kwee (till July 2008)
Mr Andrew Tan Beng Keong (from August 2008)
Mr Lye Kuan Loy (till August 2008)

Mr Samuel Ng Hock Seng (till March 2009)
Ms Sarah Lim Cheng Boon

Mr Egbert Yau Kam Chan

Mr Albert Yeo Yong Huat

Mr Peter Ong Siew Kwee (from August 2008)

Mr Joseph Toh Guan Kiat

Ms Rosalind Chia (till December 2008)
Ms Pearly Ng (from December 2008)
Principal,

First Toa Payoh Primary School

Rev Edwin Wong

Pastor-in-charge,

Toa Payoh Methodist Church

Mr Wee Hian Woon

Chairperson,

Local Church Executive Committee

Toa Payoh Methodist Church

Mr Steven Seow

Lay Leader,

Toa Payoh Methodist Church

Mr Tan Wei Cheng (from August 2008)
Chairperson,

iConnect Ministry

Toa Payoh Methodist Church

Kampong Kapor Family Service Centre
(Partner Church: Kampong Kapor Methodist Church)

Chairperson Mr Wong Quek Hin
Vice-Chairperson Mr Ho Chee Nen
Treasurer Mr Tan Kim Lam (till June 2008)

Mr Michael Chia Ping Kheong (from July 2008)

Members Mr Richard Fong Keng Tong
Mr Ernest Lau Tok Sin
Ms Jane Long Suh Hor
Mr David Tan Sing Hwa

MWS BOG
Representative Mrs Veronica Poore
Ex-Officios Rev Gabriel Liew

Pastor,

Kampong Kapor Methodist Church

Mr Rayman Hoo (till July 2008)

Mr Andrew Cheong (from August 2008)
Chairperson,

Christian Outreach & Social Concerns
Kampong Kapor Methodist Church

Sembawang Family Service Centre
(Partner Church: Covenant Community Methodist Church)

Chairperson Mrs Woo Chu Sin (till September 2008)

Ms Jacqueline Khoo (from September 2008)
Vice-Chairperson Mrs Wee Ai Choo (till September 2008)

Mrs April Ong (from September 2008)
Treasurer Mr Peter Tan Sim Cheng
Members Dr Francis Ngui (till April 2008)

Mrs Choi Ting Chun
Ms Rosalind Sun Peng Lee
Ms Wee Ghim Choo

MWS BOG

Representative Mr Peter Foo Moo Tan (till June 2008)
Mrs Ng Soo Kheng (from July 2008)

Ex-Officios Rev Fred Tan (till January 2009)
Rev Khoo Kay Huat (from February 2009)
Pastor,

Covenant Community Methodist Church
Ms Anita Fam PBM,

Representative,

Local Church Executive Committee
Covenant Community Methodist Church

Tampines Family Service Centre Governance Committee
(Partner Church: Pentecost Methodist Church)

Chairperson Assoc. Prof. Debbie Ong Siew Ling
Treasurer Ms Sandra Lee Siew Eng
Members Mr Raymond Khoo Peng Ann

Mrs Khoo Chor Lin
Dr Tan Kee Wang

MWS BOG
Representative Mrs Laureen Ong
Ex-Officios Rev Dr Jonathan Seet

Pastor-in-charge,

Pentecost Methodist Church
Pastor Aaron Tay

Pastor,

Pentecost Methodist Church
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Sub-committees & Project Committees

Sub-committees

Audit Sub-committee (from November 2008)

Mr Chan Kum Kit

Mrs Fong Loo Fern
Ms Winnie Liew

Chairperson
Members

Bursary Standing Committee

Chairperson
Members

Mrs Laureen Ong

Mrs Christine Ho

Mrs Lee Siew Choo

Mr Leow Kim Liat

Dr Gong Ing San

Mr Kulandaisamy Premkumar Sagayaraj
Mrs Irene Chan

Mrs Pauline Tan

Mr Terence Wee Jin Zoo

Chaplaincy Sub-committee

Chairperson Mr Albert Lim Song Khiang

Communications Sub-committee (from December 2008)

Chairperson
Members

Mrs Tan Ee Leng

Mr David Alexander Ong Liang Bong JP, PBM
Mr John Tan Yew How

Ms April Ong

Ms Pearl Lee

Mr Aubeck Kam Tse Tsuen (from February 2009)
Mr Lam Wei Choong (from February 2009)

Mr Terence Ng (from February 2009)

Finance Sub-committee

Chairperson
Members

Mr David Wong Cheong Fook BBM, PPA, PBM
Mr Chim Howe Lai

Mr Albert Lim Song Khiang

Mrs Ng Soo Kheng

Mrs Tan Ee Leng

Mr Joseph Toh Guan Kiat

Fundraising Sub-committee (from December 2008)

Chairperson
Members

Mr David Alexander Ong Liang Bong JP, PBM
Mr Rodney Tan
Mr Aubeck Kam Tse Tsuen (from February 2009)

Human Resource Sub-committee

Chairperson
Members

Mrs Loh Chay Leng
Mrs Heng-Lim Gaik Kee
Mr Koh Juan Kiat

Mrs Veronica Poore

Mr Siew Heng Kwok

Information Technology Sub-committee

Chairperson Dr Keow Yeong Ming (till November 2008)

Mr Lam Wei Choong (from December 2008)

Out-of-Home-Care Steering Committee (from January 2009)

Chairperson
Members

Ms Dorothy Lim

Mr Albert Lim Song Khiang
Mrs Veronica Poore

Mrs Laureen Ong

Mrs Lydia Han

Mrs Lydia Sng

Mrs Florence Yee
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Service Planning & Development Sub-committee

Chairperson
Member

Mr Albert Lim Song Khiang
Mr Leow Kim Liat

Strategic Planning Task Force

Chairperson
Members

Mrs Tan Ee Leng

Mr Chan Kum Kit

Mr Albert Lim Song Khiang

Mr Leow Kim Liat

Mrs Loh Chay Leng

Mr David Alexander Ong Liang Bong JP, PBM
Mr David Wong Cheong Fook BBM, PPA, PBM
Mr Christopher Tay Im Hock

Volunteer Development Sub-committee (from July 2008)

Chairperson Mr Aubeck Kam Tse Tsuen

Project Committees

Conference on “Living with Families in Transition” 2008
Organising Committee

Chairperson Ms Lee Yean Wun
Vice-

Chairperson Mr Alvin Goh
Members Mr John Tan Yew How

Mr William Chua
Ms Dorothy Lim

“Fellowship on the Greens” 2008 Organising Committee
(Convening Church: Grace Methodist Church)

Advisor Mr Soo Kok Leng

Chairperson Mr Vincent Ng

Members Mr Han Hai Kwang
Mr Lee Teck Wee
Mr Ross Tan

Mr Richard Tan

Mr Alvin Tan

Ms Ivy Cheo

Mr Lim Tiong Hock
Mr Eric Yeo

Mr Laurence Lim
Mr Gan Kok Beng
Mr Edward Ng

Mr Allan Soh

Mr James Wong

Charity Soccer 2008 Organising Committee
(Convening Church: Aldersgate Methodist Church)

Chairperson Mr Rayson Seow



Donation Form

RESPONSE FORM

Mr/Mdm/Ms/Rev/Dr/Prof*

Name
NRIC/FIN No Sex M/F#
Address

(S )
Date of Birth

Contact (Home) (Office)

(Mobile)

Occupation

| am pleased to make a contribution of the following amount
One Time Donation

[ 1$250 [ ] $150 [ |1 $100 [ ] $80 [ |$50

[| Other Amount

Monthly Donation

[1$80 []1%$50 [1%20 []$10

[ ] Other Amount
| would like to make my donation through

[ | Cheque No Bank
[ Visa/Mastercard No (minimum $10)

HEEEEENNNEEEEEEN

Email

Place of Worship (if any)

Expiry Date Signature

D GIRO (Please complete form below)

Please be assured that your personal information will be kept strictly confidential. Your personal donation is eligible for two and a half times tax deduction. Please provide us your particulars
especially your NRIC/FIN No for submission to Inland Revenue Authority of Singapore for automatic tax deduction. For non-individual donors, please provided ROC No/ROB No.

GIRO APPLICATION FORM

PART 1 : FOR DONOR’S COMPLETION

Date

To: (Name of Bank)

Branch

1) I/we# hereby instruct you to process BO’s instructions to debit my/our# account

Name of Billing Organisation: Methodist Welfare Services

Customer Name

NRIC/FIN No

2) You are entitled to reject the BO’s debit instruction if my/our# account does not have sufficient funds and charge me/us# a fee for this. You may also at your discretion allow the

debit even if this results in an overdraft on the account and impose charges accordingly.

3) This authorisation will remain in force until terminated by your written notice sent to my/our# address last known to you or upon receipt of my/our# written revocation through

Methodist Welfare Services.

My/Our# Name(s) (as in account)

Monthly Donation (Payment Limit) $

My/Our* Account Number:

My/Our* Contact (Tel/Fax) No(s)

PART 2 : FOR MWS’ COMPLETION

Bank Branch MWS Account No.

71710330330165692

Bank Branch Account No. to be Debited

MWS Customer Reference No.

My/Our Company Stamp/Signature(s)/T| humbprint(s)# (as in bank’s record)

PART 3 : FOR BANK’S COMPLETION

To: Methodist Welfare Services
This application is hereby rejected for the following reason(s)
(please indicate)

[ Signature/Thumbprint* differs from the Bank’s records
[ ] Amendments not countersigned by customer

[ ] Wrong account number

[] Account operated by Signature/Thumbprint*

[ | Signature/Thumbprint* incomplete/unclear*

[| Others

Name of Approving Officer Authorised Signature Date

*For thumbprints, please go to the branch with your identification documents
#Please delete where applicable

ARGD

PLEASE SEAL ALONG THE SIDES. PLEASE DO NOT ENCLOSE CASH.
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MWS Centres

Help for FAMILIES
COVENANT

FAMILY SERVICE CENTRE

Blk 613 Hougang Ave 8 #01-432
Singapore 530613

Tel: 6282 8558

Fax: 6283 6361

Email: admin@covenant.mws.org.sg

DAYBREAK

FAMILY SERVICE CENTRE

Blk 855 Yishun Ring Road #01-3539
Singapore 760855

Tel: 6756 4995

Fax: 6752 4709

Email: admin@daybreak.mws.org.sg

KAMPONG KAPOR

FAMILY SERVICE CENTRE

Blk 2 Kitchener Road #03-89
Singapore 200002

Tel: 6299 7662

Fax: 6294 2116

Email:
admin@kampongkapor.mws.org.sg

SEMBAWANG

FAMILY SERVICE CENTRE

Blk 326 Sembawang Crescent #01-52
Singapore 750326

Tel: 6754 7050

Fax: 6754 0112

Email: admin@sfsc.mws.org.sg

TAMPINES

FAMILY SERVICE CENTRE

Blk 470 Tampines St 44 #01-194
Singapore 520470

Tel: 6787 2001

Fax: 6787 4459

Email : admin@tampines.mws.org.sg

Help for CHILDREN &
YOUTH

D’JOY CHILDREN’S CENTRE
Blk 1 Maude Road #03-30
Singapore 200001

Tel: 6294 9960

Fax: 6294 9597

Email: admin@djoy.mws.org.sg

DAYBREAK

STUDENT CARE CENTRE

@ NAVAL BASE PRIMARY SCHOOL
7 Yishun Avenue 4

Singapore 769028

Tel: 6757 2907

Fax: 6757 0795

Email: dfscscc@daybreak.mws.org.sg

iCONNECT STUDENT CARE @ FIRST
TOA PAYOH PRIMARY SCHOOL

7 Lorong 8 Toa Payoh

Singapore 319252

Tel: 6352 5996

Fax: 6252 5321

Email: admin@iconnect.mws.org.sg

SEMBAWANG FSC

STUDENT CARE CENTRE

Blk 326 Sembawang Crescent
#01-44

Singapore 750326

Tel: 6754 2890

Fax: 6754 0112

Email: admin@sfsc.mws.org.sg

MWS BURSARY PROGRAMME
70 Barker Road #05-01
Singapore 309936

Tel: 6478 4700

Fax: 6478 4701

Email: admin@mws.org.sg

Help for THOSE WITH LIFE-
LIMITING ILLNESSES
AGAPE METHODIST HOSPICE
(PALLIATIVE HOMECARE)

70 Barker Road, #05-03

Singapore 309936

Tel: 6478 4766

Fax: 6478 4765

Email: admin@amh.mws.org.sg

Help for THOSE IN NEED
OF NURSING CARE
BETHANY

METHODIST NURSING HOME

9 Choa Chu Kang Ave 4
Singapore 689815

Tel: 6314 1580

Fax: 6314 1576

Email: admin@bethany.mws.org.sg

Help for THE HOMELESS
CHRISTALITE METHODIST HOME
51 Marsiling Drive

Singapore 739297

Tel: 6368 5179

Fax: 6368 7127

Email: admin@cmh.mws.org.sg

Methodist Welfare Services is the social
concerns arm of The Methodist Church
in Singapore and a registered charity
MWS Headquarters

70 Barker Road #05-01

Singapore 309936

Tel: 6478 4700

Fax: 6478 4701

Email: admin@mws.org.sg

URL: www.mws.org.sg
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